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Moaimyk Ipuna, I'onuap Ouasbra, Josrans FOpiii

OCOBJIUBOCTI MOHITOPHUHI'Y 30BHIIIIHBOI'O CEPEJJOBHUIIIA HA 3ACAJJIAX
MAPKETHHI'OBOI'O AHAJII3Y

Anomauin

Y cmammi obrpynmosano npoyec momimopunzy 308HIUHLO20 CcepedosUd HA 3acadax MAapKemuHz08020
ananizy Ysazaneneno me, wo npu npo8edeHHi MOHIMOPUH2Y 308HIUHbLO20 CepedosUwa Ha NIONPUEMCMEE HeOOXIOHO
BUKOpUCMOBY8AMU NOPAdU, a came 6CMAHOGNIOBAMU 6]1ACHI NAPAMEempU OYIHKU, BUKOPUCTNOBYSAMU YINbO8Y
CMOPIHKY 07151 8IOCMEIICEHHs GI0BI0Y8AHb CAUMY CHONCUBAYAMYU, 3ANUMYSAmMU Yilbo8y ayoumopir. Bemanoeneno
me, w0 MOHIMOPUHS 306HIUHBO2O cepedosua nepeddauac 30epedceHts OaHUx nPo MAPKemMuH208y OLLIbHICMb 3d
PAxyHok 3acobie macoeoi ingpopmayii, eapmocmi ma 4acy 3ACmMOCY8aAHHA MAPKeMUH208UX IHCIPYMeHmis,
OXONJIeHHs1 mda 0OpOONeHHs pe3yabmamie MAPKeMUH208UX KAMNAHIL, 32eHepo8aHux 00cs2i8 npooajxcie ma
noseprenHs. 3’C08aHO OCHOBHI NOKA3HUKU MOHIMOPUHZY 308HIUHbO2O Cepedosuud NiONpUEMCmed, d came:.
308HIWHI YUHHUKU, EeKOHOMIUMI (COYianbHi) 6ueo0u, 360POMHIN 368'A30K mMa 00820CMPOKOGI NePCHeKmusiU.
Buoxpemneno cneyugiunuii  mapkemuneoull IHCMPYMEHmMAapil, AKUU OOYIIbHO 3ACMOCco8yeamu nid yac
MOHIMOPUHEY 308HIUHBLO20 CepedosUd HA 3Acadam MApKemuH208020 AHANI3Y, WO 6KIoYac: YiHy, 30ymogy
NONIMUKY, pekniamy, iHeecmuyii, npomoyii AK MiCHO NO08 A3aHi i3 KOMWIEKCOM MAPKEeMUH2O8UX KOMYHIKAYIl.
Pozenanymo ocHo6Hi memoou npocySanusi MApKemuHe08020 MOHIMOPUHEY, SIKI BUOKDEMAEHI V 6uensdi OKpemi
efleMeHmu, maxi K MmaemMHull NoKyneywb, nepesipka pobomu niOnpuemMcmed, mene@onne 00CIiONCeH s, PO3CUTKA.
Jlosedeno me, wo MOHIMOPUHE 306HIUHBLO2O MAPKEMUH2Z08020 CePed08UWA HA CbO2OOHI € OYdIce BANCTUBUM
npoYecoM MaApKemuHe08020 MEHEOICMEHMY.
Knrouosi cnoea: mouimopune, 308HIUHE cepedogule, MAPKEMUH208UL AHANI3, 306HIWHI YUHHUKU, €KOHOMIYHI
(coyianvui) 8U200U, 360POMHILL 368'130K Ma 00820CMPOKOBI NEPCNEKMUBU.

Polishchuk Iryna, Gonchar Olga, Dovhan Yuriy

FEATURES OF MONITORING THE EXTERNAL ENVIRONMENTAL ON THE BASIS OF
MARKETING ANALYSIS

Annotation

The article substantiates the process of monitoring the external environment on the basis of marketing analysis.
It is generalized that monitoring of the external environment at the enterprise should involve the use of counseling,
namely setting of the individual evaluation parameters, use of the target page to monitor the visits of the site users,
request for the target audience. It is established that monitoring of the external environment involves the
preservation of the data on the marketing activities through the mass media, the cost and time of marketing tools,
processing of the results of marketing campaigns, generated volumes of sales and returns. The main indicators for
monitoring the external environment of the enterprise incluidng the external factors, economic (social) benefits,
feedback and long-term prospects are clarified,. There have been identified specific marketing tools that should be
used when monitoring the environment on the basis of marketing analysis, including the price, sales policy,
advertising, investment, promotions as closely related to the complex of marketing communications. The main
methods of marketing monitoring promotion that are distinguished in the form of separate elements, such as a
mystery shopper, inspection of the enterprise, telephone research, and mailing are considered. It is proved that
today monitoring of the external marketing environment is a very important process of marketing management.
Key words: monitoring, external environment, marketing analysis, external factors, economic (social) benefits,
feedback and long-term prospects.

1. ITocTaHoBKa NMpPoGIEeMH

Oco0amBoCTI (QyHKIIOHYBaHHS Cy4yacHUX PUHKOBHUX BIIHOCHH XapaKTepU3YIOThCS IIBUAKOIUIMHHIUMHU 3MiHAMH
30BHIIIHBOTO CepeloBUIa. B Takux ymoBax HEOOXiZHO MpHUHAMATH 3BaKEHI pIlIEeHHS, OCOONHMBO, TpPHU MOSBi
NPEBEHTUBHUX CUTHaNIIB. Taki CHOBIIIEHHS € JOCUTh KOPHCHUMH B PUHKOBHX YMOBaX Ta JO3BOJISIOTH CKOPEr'yBaTH
MOBENIIHKY MiAmpreMcTBa. BoHH MOXyTh OyTH OTpUMaHi B pe3yibTaTi MPOBEACHHS MOHITOPHHTY 30BHIIIHBOTO
cepenoBumma. HaromicTe BaXXJIMBO 3/11ICHIOBATH MOHITOPHHT, 00 3a0€3MEYNTH YCIiX MapKETHHIOBOI MiSITBHOCTI.

MerTol0 IOCHi/UKEHHS € BH3HAUCHHS OCOOJMBOCTEH MOHITOPHHIY 30BHIIIHBOTO CEpElOBHINA HA 3acagax
MapKeTHHTOBOT'O aHaIi3y.

2. BukJjiag 0CHOBHOTO MaTepiay J0CTiIKeHHs

CrnoxuBadi € OCHOBOIO, Ha sIKiii OyayeTbcs yCHiX HiJIPHUEMCTBA, caMe TOMY HEOOXiTHO 3HATH, SIKi METOIH
MapKeTHHTy e(eKTHBHI B iXHIX O4YaX, caMe€ MOHITOPHHI 30BHIIIHBOTO CEPEIOBHINA JOIOMOXKE OTPHUMATH IO
iHpopmamito. ITinmpuemcTBa OakaroTh HE JIMIIE MATH TapaHTii, 10 X MO3ULii JOCUTH MOTY)XHI Ha PHHKY, ane i
X04yTh OyTH BIEBHEHHMH, III0 MAIOTh CHIIbHY peryTalito. [lepeBiparoun, K CIIo)KUBadi pearyloTh Ha MapKeTHHTOB1
KaMIIaHil B COLIATBHUX MepekaX, MiAMPHEMCTBO MOXKE 30UTHIIUTH KUTBKICTH IUTBOBOI ayTUTOPIi, MIO CITYyKHTHh
CBO€EPINHOIO pekiaMoro. Takwi MiAXig Mae JBOCTOPOHHIO BUTOAy. Konm migmpueMcTBO 3HA€ CBOI IepeBard Ta
HEONIKH, TO 3 JIETKICTIO MOXX€ YCYHYTH Ipo0ieMy a0o MeperisHyTH ICHYIo4Yy CTpaTerifo. 3 iHIIOro OOKY, SKIIO
CIOXKMBaul 3aJUIIAIOTh CBIM BIATYK MpO poOOTY miAnpuemMcTBa abo HOro mpojaykiiio Ta 0adyarh peanbHi il
MEHEJDKMEHTY BiIHOCHO CBOiX 3ayBaKEHb L€ CIIPHs€ HaJaroJDKCHHIO «IBOCTOPOHHBOTO HIaJlory» Ta 3a0esnedye
JIOBipy 3 OOKy CHOXKHBauiB, BIUIMBAE Ha (hOPMYBaHHS JIOSUIBHOCTI.

60
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Jns mpoBeeHHsT MOHITOPUHTY 30BHIITHBOTO CEPEOBHIIA HA IMiIPHEMCTBI HEOOXiTHO BUKOPHCTOBYBATH JIESKI
KOHKPETHI Iopajn, a caMe:

1. BcraHoBmroBaTH BiacHI MapaMeTpH OIHKH, TOOTO, MEPII HiX 3AIHCHIOBATH MOHITOPUHT MapKETHHTOBOI
IiSUTBHOCTI, KEpIBHUITBY oOprafizamii moTpiOHO WITKO BH3HAYUTH, M0 Tpeba TOpIBHIOBATH Ta
YIOCKOHAMIOBATU. {11 1[bOT0 MOXXHA BU3HAYWTH BHMIpHI YHHHUKH, SKi € peaJbHUMHU Ta OaxxaHnMu. Taxumu
NOKa3HUKaMH MOXYTh OyTH OOCST MPOJaxiB, CyMy NpUOYTKYy, peHTadenbHIcTh Too. Lli Tnnu napamerpis €
Ba)XXJIMBUMH, OCKUTLKH BOHHU 3a0€3Me4y0Th 00'€KTUBHUI 3BOPOTHHIT 3B's130K [2, ¢. 19-21].

2. BUKOpHCTOBYBaTH LIJIbOBY CTOPIHKY IJIsi BIJICTEXKEHHS BiJBilyBaHb calTy cnoxuBauamu. Ha choropHi €
MOJIIUBHM PO3PaXxyHOK BHUT'OJM Bifl ITPOBEJICHHS MApKETHHIOBOI KaMIIaHii, 3aJIeKHO BiJl TOTO, SIKa KUIBKICTh
JIo/Iell IOYMHAE TeperysiiaTi NMpoAyKT B [HTEpHeTi, a Tako)K MOXHa Ji3HATUCS, CKIJIbKH JIIOAEH IepeBipse
camy pexyamy. Lle MokHa 3poOMTH, CTBOPHBIIM CIELiaJli30BaHy LUILOBY CTOPIHKY JUIS KOHKPETHOTO
MiIIpueEMCTBA. TakuM YWHOM, MOXHA BiJCTEXKYBaTH KUIBKICTH BiABIIyBaHb MPOTITOM IMEBHOTO Yacy, MI00
KOHTPOITIOBAaTH €(DeKTUBHICTh 3aCTOCYBaHHS MapKETHHTOBHUX IHCTPYMEHTIB.

3. 3amuTyBaTH ITBOBY aymuTOpir0. JJOCHTh MOMMpEHWH METOJ MOHITOPHHTY MAapKETHHIOBOTO 30BHIITHHOTO
CEepeloBHIA cepell aMEPUKAHChKUX KOMIaHiM, sSkuil momsarae y Ges3mocepeIHbOMY 3BEpPHEHHI O CaMmoro
criokuBaua. 3Hawouu, chepy IisUIBHOCTI a00 cMaku / ynomoOaHHs CBO€I ILIbOBOT ayAUTOPIi 32 JOMOMOIOI0
AQHKETHOTO ONUTYBaHHA a00 METOAOM IIOJILOBOTO aHANI3y IOAaHWX, IIANPHEMCTBO MOXKE BH3HAUMTH, Yy SKIH
obmacti ab0 Ha SKOMY MAapKCTHHIOBOMY KaHajl MOTPIOHO OuIbIIE 30CepeAuTHCH. J[OCTaTHRO MPOCTO [0
AHKETH BKIIIOUUTH OfHE 3anuTaHHs «Sk Bu gizHanucs npo Hac?». TuMm caMuM CHOXKMBadi cami IMiJCKaXyTh
MapKeToJIoraM Ha sIKi caMe KaHaJli ITOIIMPEHHs aKIIeHTYBaTH yBary y MpoBe/ICHHI HACTYITHUX MapKETHHIOBUX
KaMITaHisX.

YacTuHa MapKETHHIOBHX 3aXOJ/iB BUMArae JEKUIbKOX CIpo0, Mepl HiXK BU3HAYUTH, Y € BOHU IiHHI. OCKUTBKH
TIOCTITOBHUN BIUIMB Yepe3 IHCTPYMEHTH MapKETHHTOBUX KOMYHIKAIIil 3 9aCOM Jal0Th Kpamli pe3yabTaTh, He0OXiTHO
MOBTOPIOBATH MAapKETHHTOBY MisUIBHICTH KiUTbKAa pa3iB MPOTSATOM MIECTH MicAIiB ab0 HaBiTH POKY, HEpII HiX
NpUiMaTH YUPaBIiHCbKE pIMICEHHA INPO CKACYBaHHS OTOJIOLICHHS 4YHM 3aCTOCYBaHHS HOBHUX MAapKETHHTOBHX
iHCTpyMeHTiB. TakuM YMHOM, MOHITOPHHT 30BHIIIHBOTO CEepeloBHIIA Nepeadadae 30epekeHHsT 00IIKOBHX HaHUX
PO MapKETHHTOBY JISUIbHICTD, BIICTEXKYOUH HACTYITHI aCMEeKTH :

— 3aco0u MacoBoi iH(popMaIIii;

— BapTICTh Ta Yac 3aCTOCYBaHHS MapKETHHTOBHX IHCTPYMEHTIB;

— OXOIUIeHHs (KUIBKICTh 0Ci0, SIKi MiJIal0ThCsl peKIIami);

— 00poOJeHI pe3yIbTaTH MaPKETUHIOBUX KaMITaHi;

— 3TeHepoBaHi 00CSTH MPOJIAXKIB;

— TIOBEpPHEHHS Ha NpoJiaxi (OTpUMaHi npoJaXki MiHyc BapTicTh) [3].

Orinka Oyb-SIKMX MAapKETHHTOBUX IHII[IATUB € JOCUTH CKJIATHOI. /I TOro, o0 BU3HAYUTH PEajbHY BHTOIY
BiJl MOHITOPMHTY MapKETHHTOBOTO 30BHIIIHBOTO CEpelOBHUINA HEOOXiTHO ITOCTIHHO KOHTPOJIOBATH: 30BHIIIHI
YMHHUKA, €KOHOMIYHi (COLiaNbHI) BUTOIU, 3BOPOTHIH 3B'S30K Ta JOBrOCTPOKOBI MEPCIEKTHBH.

[epmmiM TMOKa3HUKOM MOHITOPHHTY € 30BHIIIHI YHHHAKA. MEHEIXKMEHT MiJNpHEMCTBA MOXKE MpUAMAaTh
HalKpalli MApKeTHHIOBI PILlICHHsI, aJie SKII0 eKOHOMIKa KpalHU 3HAXOJUTHCS B TakKii (a3l eKOHOMIYHOTO LIUKITY SK
JIeTpecis, TO, IIBUAMIE 3a BCE, 3POCTAHHS ITOKA3HUKIB MpOAaxiB He BimOyaeTbcs. Bupimryrouw, HaCKiIBKU
e(peKTUBHIUMH € MapKETHHIOBI 3yCHJUIS, MOTPIOHO BPaxOBYBaTH 30BHILIHI YMHHUKH, BKIIOYAIOYM EKOHOMIYHI
3pyLIEHHs, 1ii KOHKYPEHTIB Ta 3arajibHy TPAEKTOPIil0 (DYHKI[IOHYBaHHS rarysi.

JlpyruM 1moKa3HWKOM MOHITOPHHIY € BapTiCHI BUTOJM — L€ BU3HAYE€HHs €)EKTUBHOCTI 3 TOUYKH 30pY BUTpAT i
BUTOJl. SIKIIO OpIEHTYBAaTUCS JIMIIE HAa PE3yJbTaTH 3aCTOCYBaHHS PI3HMX MapKETHHIOBUX IHCTPYMEHTIB, TO
MiANPHEMCTBO OJTHO3HAYHO CXUOUTH [4, c. 43].

[Ile ogHUM MOKa3HWKOM MOHITOPHHTY 30BHIIIHBOTO MapKETHHI'OBOTO CEPEIOBMINA € 3BOPOTHIN 3B'A30K. Taka
MIOCITyTa € JIOCTYITHOIO Oe3rocepeHbo Ha caiTi KoMIaHii ado 3a paxXyHOK BUKOPHCTaHHS €JIEKTPOHHOI PO3CHIIKH.
OpHak HEOOXiZHO TOYHO TIPOpaxXyBaTH BUTPATH, SKi MOXYTh OYTH IOCHUTh BHCOKHNMH, ab0 HE BapTHUMH
BIPOBA/DKEHHIO 3 TOYKH 30py BUTPAT i BUroA. Hampukmaja, ayTCOPCHHIOBI IOCITYTH 3 MapKETHHTY Ul OLIHKH
IMiIKy OpeHIa MOKe KOIITYBaTH HE 3HAYHUX BUTPAT, SKi MiAPHEMCTBO 3JaTHE TIOHECTH.

JloBrocTpokoBa ImepcreKkTuBa, B pe3yiIbTarTi sIKOi MiAIPHEMCTBO OIEPKy€ TOCTIHHNX KiIieHTiB. [linmpuemcTBO He
NOBMHHE PO3MIHIOBATHCA HAa KOPOTKOCTPOKOBI pe3yNbTaTH, SIKIIO HAMaraTHMEThCS CTBOPUTH JOBTOCTPOKOBY
1iHHicTh. KoMITaHist MOXe CITIOTBOPIOBATH aHi, 110 HAITPABJICHI HA CIIOKMBAYIB Yepe3 MAPKETHHIOBI MTOBIIOMJICHHS
Ta migHIiMaTh cBoi A0xoau Ha 50% B KOPOTKHUiT TEpMiH, ajiec BOUTH CBiii Oi3HEC Y JOBIOCTPOKOBIH MEPCIICKTHBI.

[Tpu BuOOpi IHCTPYMEHTIB HEOOXITHO 30CEPEUTH YBary Ha THX €JIEMEHTaXx, siIki MO)KHAa TOYHO KOHTPOJIIOBATH i
SIKi MalOTh CYTTEBE 3HAUSHHS JUIS BIUIMBY Ha MAPKETUHIOBY JIsUTbHICTh. MapKEeTHHTOBHH IHCTpyMEHTapill BKIIIOYAE
HACTYITHI eJIEMEHTH: 1iHy, 30yTOBY MOJITHKY, peKJiaMy, iIHBECTHL1, POMOLIi, SIKi TICHO IOB’s3aHi i3 KOMIUICKCOM
MapKeTHHTOBHX KOMYHiKaliii. OMHUM 13 €IeMEHTIB € pexyiama: epeKT peKIaMHOI KaMIIaHil 3aJIeXHUTh BiJl caMOro
OTOJIOIICHHSI Ta MOMJIMBOCTI 3aJIy4UTH IIPAaBWIBHY LJIbOBY ayJUTOPII0 3 IIMM OTOJIOIICHHSM. TakuM 4nHOM, JBa
OCHOBHHX €JIEMEHTH JIJIsI MOHITOPUHTY € KPEaTUBHICTH Ta MeJia-MigTpPUMKA.

30yToBa MOJNITHKA, SK OIWH i3 IHCTPYMEHTIB MOHITOPHHTY 30BHIIIHBOI iH(OpMamii CyTTEBO BIUIMBAaE Ha
MapKETHHTOBY MisUTBHICTh, TOMY MOHITOPHHT IIhOTO €JIeMEHTa MOXKe OyTH Ba)XIIMBOIO TEPEIYMOBOIO IS OIIHKH
MapkeTuHTroBoi Kammadii. Lle mepenbadae 3BiTyBaHHS HPO PIBEHb Ta SKICTh PO3MOALTY dYepe3 BHOIpKY KaHATy
posnoBciomkeHHs. Po3Mip 1 mommpeHHs BHOIpKHM BIUIMHYTh HAa TOYHICTH Pe3yJbTATiB, SKi MOTPIOHO YBaXHO
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nociimuta. JocmimkeHHs 30yTOBOI MOJITHKH MOXKE 3IIHCHIOBATHCS 32 JONOMOTOK) BIIACHOTO MEPCOHAIY,
HaIpUKJIal, KOMaHAH 30yTy (TpoaxiB) a0 MUIIXOM 3aTy9eHHS ayTCOPCHHTOBUX KOMITaHIH.

Tpetim enemeHToM € iHBecTHIii. MapKeTHHIOBI BUTpaTH 3 OIOKETY MOBHHHI PETYJSIPHO BiACIIAKOBYBATHCS
Juist 3a0€3MeUeHHs] HOPMaJIbHOTO (DYHKIIIOHYBaHHS IiIPUEMCTBA, a [IisUIbHICTh Ma€ OyTH YiTKO CIUIAHOBAHOKO Ta
(hiHAHCOBO KOHTPOJIbOBAHOIO. SIKIIIO y MiJIPHEMCTBA € YITKUHA MapKETHHTOBHI IJIaH PO3BUTKY, IHBECTOPH OyIyTh
3aliKaBJieH] y BKJIaJaHHI KOIITIB Y MIPUOYTKOBY CIIPaBy.

[ina € KJIFOYOBUM YHMHHUKOM PHUHKOBOT JisLIBHOCTI, 1 11 ¢/t mocTiiiHO KoHTposroBaTh. Lle Moxe Oy/e 3podieHo
abo BHYTpIIHBO, A€ CHIBPOOITHUKU 3/IMCHIOIOTH MOHITOPHMHI ILiH Ha THXIEHb, a00 Moxe OyTH 3polieHo 3a
JIOTIOMOTOI0  TOCII/DKCHHS TIPOIIECIB TPOJAXy HA MICIIX, arcHTCTBOM, SKE¢ MOBIIOMHTH iH(oOpMaIio 3a
Y3rOPKEHUMH THTepBAIaAMHU.

IIpomorii sk HH3KAa MPHIOMIB, [0 BUKOPUCTOBYIOTBHCS 3aJCKHO BiJl NPUPOAM PEKIAMHOI MisIIBHOCTI,
BKJTFOYAIOTh HACTYITHI METOIB, IO IPEACTaBiIeHi y Tabmwmi 1.

Tabauys 1 Memoou npocysanusa mapkemunzo6020 mouwimopunzy [1, ¢.225-227]

MeTton OcobauBocTi MmeTOIY

BHUKOPUCTOBYETHCS IS KOHTPOJIIO 38 PUHKOBOIO aKTI/IBHiCTIO,HaHpaBJ'IeHOI‘O Ha

TaeMHUUMN OKYTIELb . . . L
OIIIHKY CTIO’KUBYOTO JOCBiTY, OTPHMAHOTO CIIOKMBAYEM B IIPOLIEC] KyIIiBIIi

(«Mystery shoppers»)

IPOAYKILT
INepesipka poboTn BHUKOPUCTOBYETHCS [JIs1 MOHITOPHHTY PiBHA aKTUBHOCTI y KITIOYOBHX
HiAPUEMCTBA migpo3ainax oprauizauii. Hanpukinaz, 3BiT Mpo KUIBKICTh PEKIaMHHX MAKETiB,
(«In-store audits») PiBEHb PEKJIAMHOT TOYKH MIPOJAXKY, BMIHHS BUKYIIUTH PEKJIaMHHUI Bayuep. BoHu

3/1aTHI BUSABJISITH ceplio3HI NpoOJieMH Ha paHHIN cTaii

BUKOPHCTOBYETHCS JJIsl MOHITOPUHTY AiSTIBHOCTI NMPSIMOTo MapKeTuHry. Llei
METO/]I pealli3y€eThCsl 3 METOI0 HAJIAaro/KEHHs B3a€MOIT 3 TOKYMISIMU Ta
HapTHEPaMH, a TaKOX JUIsl TOKPAIEHHS PiBHS SKOCTI Ta 00CITyroByBaHHS

TenedhoHHe TOCTIIKSHHS
(«Telephone researchy)

CIIO)KHBaUiB
Pozcuinka BUKOPUCTOBYIOTBCS ULl KOHTPOJIFO BINIMBY HpsiMoi nowuTw. [TpunImn po6otn
(«Sample mailings») PO3CHIIKY TIPOCTHH: JHCT-3BEPHEHHS a00 MPOTO3HUILiS BKITFOUAIOTHCS IO CIIHCKY

PO3CHIIKH JUTSI OIIIHKY JisUTBHOCTI HiAMTPHEMCTBA

3. BucHoBKkH

OTxe, [AeTalbHO [OCHIIMBIIM OCOOJIMBOCTI MOHITOPUMHTY 30BHILIHBOIO CEpEJOBHIA Ha 3acajax
MapKeTUHIOBOTO aHali3y MOXKHA 3pOOHMTH BHCHOBOK IIPO T€, IO MOHITOPHMHI 30BHIIIHBOIO MapKETHHIOBOTO
CEepeloBHILA Ha CHOTOMHI € Ay’>Ke BKIMBUM IPOLIECOM MAapKETHHIOBOTO MEHEIKMEHTY, OCKIJIbKU CITiBBIIHOIICHHS
3alUIaHOBaHMX Ta (PaKTUYHUX MOKa3HUKIB MOJISATa€E y PO3yMiHHI BIUIMBY KoMIIaHii Ha puHoK. Konn edexkruBHicTh
MapKeTHHIOBOI CTparerii € BHCOKOI, TO MOXXHa BHKOPHCTOBYBAaTH OTPUMAaHHI JaHi, 100 i3HATHCS, MIO came
npalroe, 1 ClligyBaTd UM MeTojaaMm, mo0 3a0e3neyuTd yCmimHi Mail0yTHI MapKeTMHIOBI 3aXOAM Ha KOXHOMY
KaHaJIi.

SIKmo piBHI MPUOYTKY € HU3BKUMH, Y MIAIIPUEMCTBA € MOXKJIMBICTD JIETAIBHO 03HAHOMUTHCS 3 pe3yJIbTaTaMH Ta
3’scyBaTH B YoMy mpoOieMa. MOHITOPUHI 30BHIIIHBOTO MapKETHHIOBOTO CEpEeIOBUINA POOWUTH IeH Ipolec
MIPOCTHM 1 JI03BOJISIE IIBHAKO 3MIHHTH KypC, PEIHBECTYIOUM MApKETHHTOBI PECYpCH y iHIII HANpsIMH PO3BHTKY
i IITPUEMCTBA IS SMEHIIICHHS PiBHSA 30MTKOBOCTI TiATIPHEMCTBA.
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