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Over the last ten years there has been considerable attention to language
education, but the problem of the competence in intercultural communication remains
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one of the relevant and unsolved. Intercultural competence is the ability of successful
communication with people of other cultures. A person who is interculturally
competent captures and understands in interaction with people from foreign cultures,
their specific concepts in perception, thinking, feeling and acting. Linguists study this
process from the position of interrelation of language and culture. Psychologists
studying the problems of intercultural communication pay special attention to the
cognitive resources of discourse activity and describe special features of cognition. As
it’s known, the basis of the intercultural competence is the background knowledge of
an educated person of a certain lingua-cultural society. An effective approach to
language learning and teaching which highlights an intercultural perspective is
important in the development of all language students. A.Wierzbicka writes: “It is
increasingly acknowledged that cross-cultural learning, and the ways of speaking
associated with different languages and cultures need to be properly described,
understood, and taught” [2, p. 735].

Intercultural communication means taking on roles, switching between a variety
of identities in different culture-specific situations. The crucial element in this form of
communication is culture and the impact it has on our communicative behavior.
Culture strongly influences our beliefs, values and world views, it is reflected in our
use of language, our nonverbal behavior and how we relate to others. It shapes our
relationships with our family and friends, it teachers us how to raise our children, and
provides us with prescriptions for forms of communication appropriate to a variety of
social situations. The researches mention that people nowadays often construct their
individual repertoire of behaviour out of two or more cultural systems. For many
people it is no longer that easy to draw a clear line between original and target cultures.
Culture learners and teachers as well as translators must act as intercultural
communication experts. The translator/interpreter should be trained to mediate
between cultures in real life situations, i.e. should obtain academic training based not
so much on linguistic exercises in a vacuum-like classroom situation but shaped by an
interactionist approach.

One of many important obstacles on the way to effective intercultural
communication is the problem of ethnocentrism. "Ethnocentrism" is a commonly used
word in circles where ethnicity, inter-ethnic relations, and similar social issues are of
concern. Ethnocentrism is the tendency to believe that one's ethnic or cultural group is
centrally important, and that all other groups are measured in relation to one's own.
The term was coined by American Yale professor, William Graham Sumner in the
early twentieth century. Sumner defined ethnocentrism as the view of things in which
one’s group is the center of everything, and others are scaled and rated with reference
to it. Each group nourishes its own pride and vanity, boasts itself superior, exalts its
own divinities and looks with contempt on outsiders. Ethnocentrism can be understood
as the disposition to read the rest of the world, those of different cultural traditions,
from inside the conceptual scheme of one's own ethnocultural group. The ethnocentric
attitude assumes that one's own ethnic worldview is the only one from which other
customs, practices, and habits can be understood and judged. So the notion of
ethnocentrism is conceived as a profound failure to understand other conceptual
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schemes, and, by extension, practices, habits, expressions, and articulations of others
on their own terms. Standing inside our own conceptual schemes, we are blinded even
to the possibilities of other ways of thinking, seeing, understanding, and interpreting
the world, of being and belonging—in short, other ways of worldmaking.

Ethnocentrism leads to misunderstanding others. We falsely distort what is
meaningful and functional to other peoples through our own tinted glasses. We see
their ways in terms of our life experience, not their context. We do not understand that
their ways have their own meanings and functions in life, just as our ways have for us.

Ethnocentrism is also evident in international relations, creating conflicts and
inhibiting resolution of conflicts. There are extreme forms of ethnocentrism that pose
serious social problems, of course, such as racism, colonialism, and ethnic cleansing.
These views are generally condemned by the world community, but we regularly see
such cases in the news.

No doubt, we can't eliminate ethnocentrism from our everyday activity and
professional intercultural practice. As Ken Barger says, "Addressing ethnocentrism is
not a matter of trying not to be ethnocentric. This is an impossible task, since we will
never experience every life situation of everyone around the world. We will always
have our assumptions about life based on our existing limited experience. So a much
more productive approach is to catch ourselves when we are being ethnocentric and to
control for this bias as we seek to develop better understandings" [1].

So what can we do about ethnocentrism? The first step in developing more
balanced understandings is to recognize that we do not understand, that we are falsely
assuming something that is not the case and is out of context. The first step involves
an attitude: we are the learners. In this process, we do not know, and that is why we are
seeking to develop better understandings. Up until today, students studying translation
have been taught that as culture is the central issue in translating they should be not
only bilingual but bicultural. Cultural references usually pose greater difficulties for
translators than mere linguistic problems, since translators have to overcome cultural
barriers, a task at which they have to be more creators than transcribers. Of the many
factors that may lead to misreadings in translation, cultural presuppositions merit
special attention from translators because they can substantially and systematically
affect their interpretation of facts and events in the source text without their even
knowing it. It causes the necessity of getting new types of knowledge — the competence
in intercultural competence. Major emphasis must be put on close contacts and
exchanges with members of the cultures concerned in multicultural working groups
and during longer stays in those cultures. As a result the translator should know how
to act in cultures according to and/or against the norms, rules, conventions, etc. While
‘learning’ a culture and later on when communicating with its members the translator
should approach the members of this culture with the tools of cultural relativism as a
remedy against ethnocentrism and prejudices.

When we encounter people from other ethnic backgrounds, we have an
opportunity to learn new ways of seeing and experiencing life which we never knew
existed. In a larger framework, we can learn the tremendous potentials humans have
for being human. These potentials also exist for us, possibilities that we never knew
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we could be, such as looking at life in a complementary perspective instead of as an
inherent conflict.

The interpreter should be trained as an intercultural communication expert whose
profession evolves around cultures and communication between persons belonging to
different cultures. Culture should be taken as anything that translators and interpreters
as researches of culture and experts for intercultural communication should know and
feel concerning their source and target cultures.

Intercultural competences are abilities to adeptly navigate complex environments
marked by growing diversity of peoples, cultures and lifestyles, in other words, abilities
to perform effectively and appropriately when interacting with others who are
linguistically and culturally different from oneself. Nevertheless, given their relevance
for social and political life, the scope of intercultural competences is much wider than
formal education. Modern Ukrainian society does not need traditional, “old-fashioned”
teachers and translators but demands experts in international and intercultural
communication. To be successful in these interactions a young specialist must be able
to communicate with people who might speak a strange language, whose entire
backgrounds, whose way of viewing the world and doing things may be completely
different from his or hers own. Therefore we consider the course of English in high
school not only as teaching an applied language for specific purposes but also as
fundamental and all-round education. Isolated linguistic elements (grammar, syntax,
pronunciation) are not enough for successful communication. Speaking a foreign
language does not guarantee effective and successful intercultural communication. It
is important to be aware of the different behavior, attitudes and values of people from
different cultures, because our beliefs, attitudes, ideas, emotions and other aspects of
personality are locked up inside and can only be shared by language. Our language
behavior is mediated by our culture. Many of the forms of language and the purpose
that we choose to apply language are subject to our cultural background. Language
serves two important cultural functions: it is the means of perceiving culture and the
medium of transmitting culture to the new generations or, as in our case, to other
nations. So, the main idea of modern TEFL is studying English as the means of
communication between representatives of different nations and cultures; the language
must be taught in a close connection with the world and culture of the English speaking
nation. Language reflects social, political, cultural facts from speakers’ life; therefore
TEFL’s main tasks correlate with culturology studies’ tasks. We have to reach out to a
new generation of translators who have unimagined opportunities for global
conversations. All this implies preparing our future generations to become citizens of
a new society where it is possible “to distinguish without discriminating”.
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