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FORMATION OF PROFESSIONAL COMPETENCIES OF PUBLIC
SERVANTS IN THE CONTEXT OF MODERN CHALLENGES



Jana cmammsa npuceauena ananizy NOHAMMs, CMPYKMypu ma Kpumepiie
npogheciiinoi komnemenyii nyoniyHUX cayxcoosyis.  Buznaueno, wo nomamms
«npoghecilina KOMnemeHmHICMb»  Xapakmepuzye npoghecionanizm nyoniyHux
cayocoo8yie ma sAKicmo ix npoecitinoi ni02omosku i po3ensi0aEmvpcs K BUCOKULL
pisenv keanighikayii ma xomnemenmuocmi. Ilpoananizosano cnieGiOHOUIEHHS
8UMO2, BUSHAUEHUX CMAHOAPMOM BUWOL OCBIMU, I3 3aNUMAMU OP2aHié nyOaYHOl
61a0u ma Npakmuxie. 3anponoHo8aHo nio0 nNpo@ecitiHow KOMNEemeHmMHICMIO
nYONIYHO2O CAYHCOOBYS PO3YMIMU NPAKMUYHY 30amMHICMb C)Y0 '€kma nyoniuHO20
AOMIHICMPYBAHHS 3ACMOCO8Y8AMU CHEeYIalbHl 3HAHHA, YMIHHA MA HABUYKU,
BUABNAMU BIONOBIOHI MOPANbHI ma 0i106i sIKOcmi 8 npoyeci ceoei npogecitinoi
oisinbnocmi. Ilpoananizosano cneyianvHi (paxosi) komnemeHmHocmi nyOIIYHO2O
CyoHco08Ys. 3anponoHo8ano OONOBHUMU OAHUL nepeniK 30amuicmio gopmysamu

NPOEKMHI OOKYMEHMU Ma HAGUYKAMU NPOEKMHOI OINIbHOCMI 3a 8UMO2010 YACY.

This article analyzes the concept, structure and criteria of professional
competence of public servants. It is determined that the concept of “professional
competence’ characterizes the professionalism of public servants and the quality of
their professional training and is considered as a high level of qualification and
competence. The author analyzes the correlation between the requirements defined
by the higher education standard and the requests of public authorities and
practitioners. It is proposed that the professional competence of a public servant is
understood as the practical ability of a public administration entity to apply special
knowledge, skills and abilities, and to demonstrate appropriate moral and business
qualities in the course of their professional activities. The author analyzes the
special (professional) competencies of a public servant. It is proposed to supplement
this list with the ability to formulate project documents and project skills as required
by the time. The article shows that the professionalism of civil servants depends on
their professional development, especially in the context of modern changes that
require a high level of lifelong learning from a public administration specialist.

Among the main current trends in management and professional development, the



article mentions the transferability and transversality of competencies, and the need
to develop the strengths and emotional intelligence of the employee. In general, the
article identifies the need for both hard and soft skills, as these qualities are
important for effective public administration in the context of military realities and
post-war reconstruction. It is important that according to the current standard, the
requirements for a public servant include the ability to establish social interaction,
cooperation, prevent and resolve conflicts. They also include the ability to organize
the activities of public administration bodies and other public sector organizations.
It is important to build international partnerships for the quality results of the
implementation of the recovery plan for Ukraine. The article concludes that a high
level of professional competence of public managers will have positive consequences

for public administration in general.

Knwuoei cnosa:  xomnemenwmuicmo,  npogecitinicms,  npogecitiHa
KOMNEemeHmMHICMb, NYONIYHULL CIYAHCO08eYb, NPOEKMHA OISIbHICMb.
Keywords: competence, professionalism, professional competence, public

servant, project activity.

Ilocmanoexka npoonemu y 3a2anvoHoMy 6U21A0L ma it 36 °’A30K i3 6AHCTUGUMU
HayKosumu 4u npakmuunumu 3aeoanuamu. Y tpasti 2024 poxy Bepxosna Pana
VYkpainu yxBanuia y nepuoMy YuTanHi 3akoHonpoekT Ne10284, sskum 1mianyroTh 3a
paxyHOK KOINTIB MDKHApPOJHOI JOMOMOTHM Ta TPAHTIB 3a0e3MEYUTH BUILIATY
JOJTATKOBOi HAM0aBKHM JI0 3apIjiaT Jep>KCIy>KOOBIIIB Ta TIOCAOBIIIB OpTraHiB
MICLIEBOTO camoBpsiiyBaHHA. L1 qomaTu 311HCHIOBATUMYThCS 32 paXyHOK KOUITIB,
nependaueHuX TaKUMH MPOEKTAMH, a PO3MIp JOTUIaT He Mae mepeBurryBatu 50%
CepellHbOi 3apo0iTHOI TuIaTh mpaniBHUKa. Ha QymMKy aBTOpIB JTOKYMEHTY, Taki
€KOHOMIYH1 CTUMYJIM 3aTPUMAIOTh BIITIK KBaji(hiKOBAaHUX KaJApIB Ta 30€pexKyTh iX
«Ha MICIISIX», a TAKOXK CTIPUSATUMYTh MIXKHapOAHOMY CHiBpoOITHULTBY. [1] B ymoBax
CyYaCHUX BHKJIHMKIB, TakuX SK Je(inuT KBamidiKOBaHMX KaJipiB, 3MEHIICHHS

po60oYOi CcHJIHM Yepe3 MITpallilo HACeJIeHHS K BCEpEIUHI KpaiHM, Tak 1 32 KOPIOH,



MOO1UTI3aIii0, MpoOJeMr 3 OpOHIOBAHHSIM TIPAIlIBHUKIB, AeMIIUT OOMKETHHUX
KOIITIB, 3pOCTaHHS 0e3p0OITTs, 1HQIAIIS TOIIO, MUTAaHHSA (OpMyBaHHS (PaxOBHX
KOMITETEHTHOCTEH CTAIOTh I11€ OUTBII BAKJIMBUMH Ta aKTyaJIbHUMHU.

Ananiz ocmannix oocnioxcenv ma nyonikauiu. IluranssMm npodeciiiHol
KOMITETEHTHOCTI MyOIIYHUX CIIY>KOOBIIIB MPHUAUIAIOTH yBary 0arato HayKOBIIIB Ta
npaktukiB, Takux sk [omimyxk [.B. [3], Kybacosa €.I. [5], Bila-Tiunova L., Bilous-
Osin T., Kozachuk D., Vasylkivska V. [6], Myapuk A.b. [7], Hikomxina L.I. [8] Ta
THIII.

Dopmynroeannn yineii cmammi (nocmanoeka 3ag0anus). 1{insmu crarti €
aHal i3 TEHJEHINM, TOB’s3aHUX 3 (QopMyBaHHSAM (HaXOBUX KOMIETEHTHOCTEH
nyOMIYHUX CIYy>)KOOBLIB B YMOBaX CYYaCHUX BHKJIHMKIB, BpPaXOBYIOUM YHHHE
3aKOHOJIaBCTBO, CTAaHAAPT BUIIOT OCBITH Ta BUMOTH 4acy.

Buknao ocnoenozo mamepiany oOocnioycenna. Jlna Toro, 1100
npoaHa i3yBaTH, SKUMHU cCrHemiaibHuMU ((paxoBUMH) KOMIETEHTHOCTSIMU Mae
BOJIOMITH CyYacHHM MyOJIIYHHM CITy>KOOBEIb, 3BEPHEMOCH JIO0 CTaHAAPTy BHIIO1
OCBITM JpPyroro (MaricTepchbKoro) piBHA CTYNEHS BHILOI OCBITH «MaricTpy
cnerianbHOCT 281 «Ilybmiune ynpasninHg Ta agMmiHicTpyBaHHs . [2] Tlepemnik 10-

THU CTEIiaTbHUX KOMIIETEHTHOCTEW MOKEMO PO3IVISIHYTH Ha puc. 1.



3/IaTHICTh HAJIAro/KyBaTH COLIalbHY B3a€EMOJIII0, CIIIBPOOITHHUITBO, MOTIEPE/IKATH Ta
PO3B’sI3yBaTH KOHQIIKTH.

31aTHICTE OPTaHi30BYBATH JIiSNIBHICTh OPTaHiB IMyOJIIYHOTO YIPABIiHHSA Ta 1HIINX
oprasisanii nyoIiuHoi chepu.

3naTHICTH OpraHi3oByBaTH iH()OpPMAIliHHO-aHATITHYHE 3a0e3MeYCHHS
YIIPaBJIIHCHKHUX TPOLECIB 13 BAKOPUCTAHHIM CydacHHUX iH(opMaiiiiHuX
pecypciB Ta TEXHOJIOTiH, pO3pOOIIATH 3aX01H 010 BIPOBAKCHHS
€JIEKTPOHHOTO YPSIyBaHHs B pi3HUX c(epax MyOIigHOTO YIpaBIiHHS Ta
aJMiHICTpyBaHHS.

31aTHICTh BU3HAYATH MMOKA3HUKH CTAIOTO PO3BUTKY HA BUILOMY,
LEHTPAJIFHOMY, PETiOHAIEHOMY, MICIIEBOMY Ta OpraHi3amifHOMy
PpiBHSX.

31aTHICT TIPEJICTABIISATH OPTaHy ITyOIiYHOTO YIIPaBIiHHS Y
BITHOCHHAX 3 IHIINMH JAepkaBHIMH opranamu Ta OMC, T'O,
MAPHEMCTBAMH, YCTAHOBAMH 1 OPTaHi3aIlisIMH HE3aIeXKHO Bix hopMm
BJIACHOCTI, TPOMaITHAMH Ta HANAroKyBaTH e(eKTHBHI KOMYHIKAIii.

3maTHiCTh 37ilicHIOBaTH NpOodeciitHy MisUTBHICTD 3 YpaxXyBaHHAM
noTpeO 3a0e3nedeHHs HaIllOHAIbHOT Oe3Mekn YKpaiHu. 31aTHICTh
caMoCTiiHO rotyBaty npoektu HITA, aHanmiTHYHI JOBIIKH, MPOMO3HIII,
JIONOBili, HafaBaTu excriepTHy oniHnky HITA Ha pi3HMX piBHSX
IyOJIIYHOTO YIPAaBJIiHHS Ta aJMIHICTPYBaHHSI.

31aTHICTE PO3POOIATH CTPATETIUHI JOKYMEHTH PO3BHUTKY COIIaJIEHO-
SKOHOMIYHHUX CHCTEM Ha BUILOMY, ICHTPAIEHOMY, PEriOHaIBHOMY,
MICLIEBOMY Ta OpraHi3aliifHOMy piBHSX.

3naTHICTE 3IMCHIOBATH HayKOBY Ta JOCIIIHUIBKY IISUTBHICTE Y cdepi myOmigHoro
YIpaBIiHHS Ta aAMiHICTPyBaHHS.

3naTHiCTH IpUIIMATH OOTPYHTOBAHI YIPABIIHCHKI PINIEHHS 3 YpaXyBaHHSIM MUTaHb
€BPONENCLKOT Ta €BPOATIAHTHYHOI IHTErparii.

Pucynok 1. IlepeJiik cneniajibHUX KOMIIETEHTHOCTEH IMyOIiYHUX yIIPABJIiHIIB
* Ha OCHOBI JKepena [2]

Takox cTaHmapToM repeadadeHo A81 (paxoBi KOMIIETEHTHOCTI JOAATKOBO JIJIs
OCBITHBbO-HAyKOBOI MPOTpaMH «3JaTHICTh 3aCTOCOBYBaTH OCHOBH TEIAroTiKd Ta
MICUXOJIOT1T B OCBITHROMY TIpOIIECI B 3aKjajgax BHIIOI OCBITH», «3HaTHICTh
pO3pOOIIATH 1 BIPOBAHKYBATH 1HHOBAIIMHI MTPOEKTH HA PI3HUX PIBHIX MyOIIYHOTO
YIpaBIiHHS Ta aIMIHICTPYBaHHS», 1110 BUMAarae JA0JAaTKOBUX HABUYOK, OJHAK, Ha
HaIly JyMKy, HE B MOBHIM Mipi BpaxoBy€ Cy4acHi moTrpedu y cdepi myOoaidHOro

yIpPaBIiHHS.



[IpodeciiiHicTh AepKaBHUX CIYKOOBIIB 3alIeKUTh Bija iX MpodeciiHoro
PO3BUTKY, OCOOJMBO B €py TpaHCPOpMAIITHUX MPOIECiB, SKI BHUMAararTh Bijl
npodecioHana BUCOKOTO PiBHS 3MAaTHOCTI 10 HaBYaHHS mpoTsroM XuTTsa. Cepen
OCHOBHHX CyYaCHHUX TCHJCHI[IH MpoQeciitHOTO pO3BUTKY — TpaHCc(epabenbHICTh Ta
TpPaHCBEPCAJIbHICTh KOMIETEHIN, PO3BUTOK CHJIBHUX CTOPIH Ta EMOIITHOrO
1HTENeKTY. [3]

TpancBepcanpHICTh mependayae HasABHICTh IMEBHOI CYKYMHOCTI HABHYOK
ocobucTicHoi edekTuBHOCTI (soft skills), saxi chpsiMoBani Ha 3a0e3nedyeHHs
BUCOKOTO  PIBHS  MPOAYKTUBHOCTI  MpodeciiiHOi  MisUIbHOCTI,  IIBHJIKOTO
MPUCTOCYBAaHHA JI0 TOCTIMHO 3MIHHOI PEaJbHOCTI, 10 3YMOBIIOE OCOOUCTICHY
e(EeKTHBHICTh Ta PE3YyJIbTaTUBHICTh y poOoduoMy mporneci. TpaHchepaOenbHICTh
nependadae HasABHICTh HABUYOK, K1 MOXKYTh OyTH BHKOPHUCTaHI B Pi3HUX cdepax
CYCHUIBHOT AISTLHOCTI. [3]

EMoniitHu#l 1HTEIEKT BIAMOBIAAE 3a 3/IaTHICTh 0COOU PO3YMITH Ta KEpyBaTH
BJIJACHUMH €MOIIISIMHU Ta EMOIIISIMHU 1HIINX Jroaei. JIronu 3 po3BUHEHUM eMOITIMHIM
1HTEJIEKTOM 3HAIOTh, 1110 CAM€ BOHU BIIUYBaIOTh, 110 03HAYAIOTh IXHI €MOIIil Ta K
111 eMOIIii MOXXYTh BIUIMBATH Ha 1HITUX JItofel. BinmosigHo 10 mociimkeHb [leHiena
[oynmana, ceped CKJIQJHUKIB €MOIIIMHOTO 1HTEJIEKTY — CaMOCBIJOMICTB;
cCaMOpEeTryJIsIist; MOTUBALIS; €MIIATis; COLlaIbHI HABUYKH [4].

Crpareriero peopMyBaHHs Jep>KaBHOTO yrpaBiiHHA YKpainu Ha 2022-2025
pOKHU Tiepe0aYeHo 3aTyueHHs] BUCOKOKBai(pikoBaHUX (PaxiBLiB 13 3a0€3MECUCHHIM
YECHOTO Ta MPO30POro BiIOOPY, MPU3HAYCHHS HA MOCAAU JEPKaBHOI CITY:KOH, 1110
IPYHTYIOTbCS Ha JIOCATHEHHAX 1 3100yTKax Ta OJHAKOBOMY CTaBJICHHI J0
KaHJAWJATIB, Ta MIABUIIEHHA MNpo(deciiHOi  KOMIIETEHTHOCTI  JepKaBHUX
Ciryk00BIIIB. [5]

Ha wnamy nymky, mpodeciiiHa KOMIIETEHTHICTb ITyOJIYHOIO CITY»KOOBIIS
BU3HAUAETHCA SK MPaKTU4YHA 3[aTHICTh Cy0’€KTa MMyOJIYHOrO YHpPAaBIIHHS Ta
aJIMIHICTPYBaHHS 3aCTOCOBYBAaTH crerianbHi (haxoBi) 3HAHHS, YMIHHS Ta HABUYKH,
a TaKoXK BUSIBJISATH HAJIEKHI MOpajbHI Ta JAUIOBI SKOCTI Mij 4ac mpodeciiHoi

TISUTBHOCTI.



Y CBITOBIM Ta BITYM3HSAHIA TIPAKTUI TaKOX IIPEACTABICHI 3arajbHI
KOMIIETEHIIli MyOIiYHOTO CIY>KOOBIIA, SK: 3JAaTHICTh JO aHAJI3y Ta CHHTE3y ado
CHUCTEMHE 1 CTpaTeriuie MHUCIEHHS; CIIPOMOXKHICTh IO MPAKTUYHOTO 3aCTOCYBaHHS
3HaHb, [JIAHYBaHHS Ta YIPaBJIIHHS 4acOM; OCHOBH CHEIiabHUX 3HaHb B OKPEMIii
rajiy3i; KOMyHIKaTHBHI HaBUYKH; JIIJEPCTBO; 3HAHHS 1HO3€MHOI MOBH, IU(pOBa
IrpaMOTHICTb. Takox O0OOB’S3KOBUMH TMOPSAJ 13 3HAHHAMU Ta HaBUYKAMH, SIK
3a3Ha4aroTh (paxiBIl 3 MUTaHb MYOMIYHOI CIIYKOHM, € MOpPaJIbHI Ta MCUXOJIOTTYHI
SKOCTI, HAsBHICTh CHEIlaJdbHOI OCBITH, TOCBIIYy pOOOTH, IMIOPIYHE OLIHIOBAHHS
BUKOHAHHS MTPAI[iIBHUKOM HOTO CITy>KOOBHX 000B’SI3KIB 1 3aBJaHb [6].

B xomi mpoBeaeHHMX JOCHIKEHb B yMOBaX BOEHHOIO CTaHy, a TaKOX
aKTUBHOTO pedopMmyBaHHS MMyOMIyHOiI cpepy, MU AIMIUIM BUCHOBKIB, IO OpraHU
nyOIiYHOI BIaAW PI3HUX PIBHIB (SIK MICIIEBOTO, TakK 1 JIEP>KaBHOTO) MOTPEOYIOThH
HAsIBHOCT1 y MyOJIYHOIO CIIy>KOOBLSI KOMIIETEHTHOCTEH 3 MIJTOTOBKUA MPOEKTHUX
JIOKYMEHTIB, HABUYOK MPOEKTHOTO MEHEMKMEHTY. Lle miaTBepxKyeThcsi OpakoM
BU3HAUEHUX CIEIIaJICTIB, aKTUBHOIO (Pa30r0 MI>KHAPOHOT CIIBIIpaIll Ta peai3arlii
MDKHApPOJHOI IOMTOMOTH.

Tomy my6OsniuHa ciy>x6a moTpelye 30epeKeHHs Ta 3aTy4eHHsI KBaTi(hiKOBAaHUX
MPAIIBHUKIB 3 TPOEKTHOIO MEHEJKMEHTY, SIK1 BOJIOJ1I0Th HABUYKAMU PO3POOKH Ta
peanizauii CIJIBHUX 1HILIATUB, 3aX0/1B, MPOEKTIB, MPOrPaM Ta CTPATEriil B PI3HUX
chepax. [1]

3aranomM, MOBEPTAIOUYKMCHh A0 3aKOHOMPOeKTy Nel0284, BIH € BaKIMBUM
KPOKOM Yy CHpHUSIHHI PO3BUTKY TPOMaJ, CTUMYJIOM IJIsl 3aJly4€HHS MIKHapOAHOI
JIOTIOMOTH Ta TOCHUJICHHS MIXHApOJHOI CHIBIpaIll, MO € OKPEMUM BaXXKJIMBUM
IYHKTOM Ha TJ1 €BpoiHTerpaiii Ykpainu. [Jo Toro *x B ymMoBax MoBHOMacIITaOHOTO
POCIHCHLKOTO BTOPTHEHHS 3a7TyY€HHS MI>KHAPOIHUX KOIIITIB JI0 OIOMKETIB MICIIEBOTO
PIBHSI JOoTIOMarae 3HaXoAUTH (piHAHCYBAHHS JJIsl TPOMAJ] y PEriOHaX Ha TJIi KOPCTKOI
EKOHOMIi JIep>KaBOIO OIOMKETY Y BOEHHUM 4ac, a TaKOX 30€perTv yNpaBiiHCHKI
KaJpy y perioHax Ha MPOTHUBAry TEHJEHII 10 BIITOKY CITY»KOOBIIIB Ta IMOCAIOBIIIB

OMC Ta opraHiB Jep>KaBHOT BIaIH.



Bucnoeéku ma nepcnekmueu nooanvuiux po3eiook y oanomy nanpami. B
XO0J11 IPOBEJICHUX JOCIII>)KEHb MU JIHIIUIA BUCHOBKIB, 110 B YMOBaX BOEHHOTO CTaHy
Ta CydyacHHX peajiii moTpiOHO TepemIsHyTH Mepemik  mpodeciitHux
KOMIIETEHTHOCTEH MyOJIYHUX CIy>KOOBIIIB, a0u MyOJiuH1 CIY»KOOBIII Ha PI3HUX
piBHSX MyONIYHOTO YMpaBIiHHSA Ta aJAMIHICTPYBaHHS BOJIOAUTM HEOOX1THUMU
3HAHHSIMU Ta HABUYKAMH, 110 HEOOXiTHI /ISl €(heKTUBHOTO YIIPaBIiHHS IpOMaIaMHu

Ta JACPIKABOIO.
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