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SOFT SKILLS DEVELOPMENT OF FUTURE JOB SEEKERS WITHIN
HIGHER EDUCATION

The processes of globalization, digitalization and technological advancement
changed priorities of employers as for potential employees and the types of qualities
they should have. Soft skills became the qualities of paramount importance for job
seekers, among which we singled out the most appropriate: adaptability and
flexibility, emotional intelligence, critical thinking and problem solving,
communication skills, collaboration and teamwork, digital literacy. According to the
results of our research the best period for their development is during higher
education. Among the obligatory subjects we paid special attention to foreign

language studies, where in purposefully created conditions all of the mentioned soft

439


https://orcid.org/0000-0003-4933-0652

skills can be successfully formed. Under “purposefully created conditions™ we mean
organization of the study environment in the form of true to life communicative
situations with tasks demanding critical thinking and problem solving. Teamwork
with mutual interaction and equal roles for everyone contributes to both:
development of foreign language competence and forming necessary soft skills.

Key words: soft skills, job seekers, higher education, foreign languages, study
environment.

Problem statement. The modern era is characterized by global
interdependence, rapid technological advancement, changing job priorities,
pandemic-triggered digitalization of world society. Today the traditional formula for
employment is undergoing a profound transformation. While technical knowledge
remains important, employers are increasingly demanding their employees to have
the ability of soft skills at work. At present time developing soft skills becomes of
paramount importance for job seekers, these skills can help them not just survive, but
become flexible and needed in the constantly changing labor market.

Analysis of recent research and publications. The number of researchers
investigating the problem of interrelation between obtaining soft skills and finding a
job is high both in Ukraine and abroad: N. Dlugunovych, Y. Lavrysh, V. Mytsenko,
T. Rusanovska, V. Sydorenko, I. Tkachuk, S. Ahmed, Y. Catelly, I. Frimpong, A.
Kukah, O. Robert, H. Tinmaz and others.

Purpose of the article. Taking into consideration the urgent necessity to pay
attention to forming soft skills of potential job seekers, we consider the period of high
education to be the best time for this problem solving. Thus, we define the aim of our
article to reveal the possibilities and ways to develop soft skills of future job seekers
at the process of obtaining higher education.

Summary of the material. Different researchers single out different soft skills
according to their priority and importance. For instance, soft skills are defined as
everyday life or social skills and will include work ethic, verbal and nonverbal
communication, attendance, interview abilities and attitude [5, 4]. Having
investigated American labor market Y. Catelly defined soft skills qualities list for
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technical employees: professional communication, critical thinking, teamwork,
lifelong education, abilities to run a business, leadership [2, 108-109]. Actually, the
list of soft skills is constantly changing as the demands of labor market are rapidly
changing as well. Still some of soft skills qualities remain common and unchangeable
for most researchers, among which there are:

1) Adaptability and flexibility. In our modern world the ability to adapt and feel
at ease at work in a dynamic environment is paramount. Future job seekers must be
prepared to learn and use new technologies, industries, and ways of working as fast
as possible. By developing adaptability and flexibility, job seekers will stay one step
ahead and introduce themselves as a valuable employee in any professional
environment.

2) Emotional intelligence (EI). A. Kukah, I. Frimpong revealed the topmost
competencies for El including firmness in decision-making, strong leadership
abilities, coherent team-building traits, strong conflict resolution and high self-control
amid provocation [3]. Success in the workplace is no longer determined solely by
technical skill; the ability to understand, manage, and control emotions, your own and
those of others, leads to effective communication, conflict resolution, and
cooperation. Job seekers with EI succeed in building strong relationships and creating
a harmonious work environment.

3) Critical thinking and problem solving. In fact, future belongs to those who
can think critically and find innovative solutions to complex problems. As
automation takes over routine tasks, human ingenuity and problem-solving skills
become invaluable. By honing their ability to analyze situations from multiple
perspectives, future job seekers can discover creative ways to drive progress and lead
to breakthroughs.

This type of soft skills is both the result and the means to achieve it. Relying on
scientific researches students develop better critical thinking skills due to their
abilities to negotiate and analyze critically. Thus, some researches insist critical
thinking should be given and taught as a main daily activity within learning process.
Moreover, learners should be exposed to intensive tasks that motivate and enhance
critical thinking skills. [1].
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4) Communication skills. In an increasingly digital world, the importance of
effective communication cannot be overstated. Clear and persuasive communication,
whether through written messages or verbal interactions, is essential for conveying
ideas, collaborating across borders, and fostering understanding between different
teams. Job seekers who master the art of communication will thrive in an era where
virtual interaction is the norm. Moreover, regarding tight professional interrelations
worldwide there should be effective communication in a foreign language, mostly in
English. In the education environment there are enough foreign language classes to
achieve the desired result. This type of soft skills like the previous one is also the
means: to get communication skills there should be as much foreign language
communication as possible.

5) Collaboration and teamwork. The modern workplace is a mosaic of diverse
cultures, perspectives and talents. The ability to collaborate seamlessly in a
multicultural team is a defining characteristic of successful job seekers. Leveraging
the strengths of each team member, sharing insights, and working collectively toward
common goals are critical skills that can lead to meaningful accomplishments and
long-lasting partnerships.

To our mind the crucial factor for effective teamwork is tolerance. According to
our researches done previously tolerance and mutual understanding can be formed in
the cooperative process of teachers and students with everyone having equal roles
and solving creative tasks [4, 60].

6) Digital literacy. It’s a matter of fact that digital literacy is no longer a bonus,
but a necessity. Digital literacy afects diferent areas of human lives, such as
education, business, health, governance, and so forth. While speaking of digital
literacy there arose closely related terms like digital competencies, digital skills and
thinking on one hand and computer literacy, media literacy, cultural literacy or
disciplinary literacy on the other hand. This indicates that digital literacy is far
broader than specifc tasks, englobing the entire sphere of computer operation and
media use in a cultural context. [6].

Job seekers need to learn how to use a wide range of digital tools, understand

442



data analytics, and master basic coding principles. These skills are key to unlocking
opportunities in technology-driven industries and ensure that future job seekers
remain in demand and competitive.

Among all the soft skills qualities we would like to pay special attention to
communication skills. The ability to communicate forms the first impression at job
interviews, later this quality becomes an engine of effective teamwork. While
minding communication skills we also mean the ability to understand a foreign
language and switch quickly to speaking it. Within our research we have already
mentioned about the importance of foreign languages, though foreign language skills
do not take a separate place in the list of soft skills. In today’s globalised world,
where international connections and intercultural interaction are becoming
increasingly common, foreign language proficiency is definitely an advantage and a
tool to work effectively.

This way although foreign language is not a soft skill by nature, its impact on
effective communication and collaboration is undeniable. Being fluent in a foreign
language allows us to communicate, exchange ideas and connect with people from
different language backgrounds. It facilitates clear and meaningful dialogue, which
leads to better understanding and relationships. Actually, the first attempts in
meaningful dialogues should be made at school, later within higher education foreign
language competence must be improved by means of constant communication in a
foreign language. Imitating true to life professional situations, trying to explain the
problem in a foreign language, use brainstorming and find the problem solution are
the best ways to improve the communicative ability in a foreign language.

Paying significant attention to learning a foreign language within high education
process can also become a tool to development of other soft skills. Let’s have a look
to prove it.

Learning a foreign language often goes hand-in-hand with gaining insight into
the culture in question. Understanding cultural nuances, norms and customs is vital to
building trust and understanding in a multicultural environment, which stands closely

to such key soft skills quality as adaptability.
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Learning a foreign language requires an open mind and a willingness to embrace
new concepts. These qualities resonate with the principles of flexibility, which are
central to navigating a changing professional environment.

Mastering a foreign language often involves understanding not only words, but
also emotions and cultural nuances. This is closely related to the principles of
emotional intelligence, as people learn to navigate the intricacies of various
interpersonal interactions.

Effective learning of a foreign language is possible in the form of collaboration
and teamwork. Solving problems in a team makes us feel personal responsibility and
do our best to become a part of the team. Foreign language classes should and can be
organized accordingly.

It’s common knowledge that pandemic triggered digitalization brought the
necessity of digital literacy. Nowadays there are a lot a digital-programs to learn a
foreign language. There is interconnection between digital literacy of teachers and
digital literacy of students. This skill is mutually formed and improved in the process
of education.

In general, foreign language proficiency enriches a person’s skill set,
contributing to the formation of a comprehensive professional and personal toolKkit.
The ability of a foreign language to bring people together, establish links between
cultures and facilitate effective interaction underlines its relevance and importance
for job seeking.

Conclusions and prospects for further research.

As the world of employment undergoes a profound transformation, the soft
skills described here are becoming the way to success for job seekers. The results of
the research allow us define soft skills as personal qualities that enable effective
communication, collaboration and interpersonal interaction. Developing adaptability,
emotional intelligence, critical thinking, communication, collaboration, digital
literacy will not only help people find jobs, but will also allow them to succeed and
become leaders in their chosen field.

Though foreign language proficiency may not fit into the traditional soft skills
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framework, it interacts with many of these skills in meaningful ways. It improves
communication, develops cultural sensitivity, fosters collaboration and encourages
adaptability, makes its users rather flexible (switching to the other language without
information gaps), demands digital literacy (for instance, in usage translators and
online dictionaries).

Thus, we advise to pay more attention to foreign language classes in the
direction of soft skills development. Within high education the number of foreign
language classes shouldn’t be shortened, on the contrary, the process of its mastering
must go on at every level of high education. We suggest these classes should have
communicative situations, tasks with problem solving and teamwork at every meeting
offline. This way the result of soft skills development will be achieved, that will help
students in job seeking and successful professional realization in future.
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FORMATION OF FUTURE TRANSLATORS'S INFORMATION
COMPETENCE IN PROFESSIONAL TRAINING

The rapid growth of information and communication technologies requires changes
in the teaching of foreign languages in higher education, and teachers are faced with
the challenge of ensuring a high level of teaching as they are adapting to the intense
pace of science and technology. Teachers need to effectively integrate technology,
pedagogy and subject content in the classroom by using and integrating the right
technology in the correct way. Simple teaching methods are being transformed into
digital ones. Digital education is education that primarily functions through digital
technologies, using multimedia, applications, which aims to transform the
educational experience, transform teaching and learning, offering diverse and
flexible educational opportunities to digital generation. The new century has brought
radical changes and progress in teaching methods and strategies.
Key words: translator training, information competence, information and
communication technologies

Problem statement. The conditions of modernization of education process

encourage the search for a new educational paradigm that requires specialists will not
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