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Tpoananusuposarvl ncuxonoeuieckue UCCie008aHUsL COYUATLHO-NCUXOTOUYECKON Peadanmayuy iy, NOCMpaoasuiix om 60eHHbIX Oelcmeull,
0000ujer onvim  COYUATLHO-NCUXOTOSUMECKOU  peadanmayuu rooeil nocie ncuxompasmupyiowezo  eooeiicmeus. Onpedereno, 4mo  cucmema
peadanmayutt OOIHCHA OCYUIECMBIINLCA COBMECHTIHO C MEPONPUAMUSIMU MO NCUXOTOSUHECKOU peabuumayuil u 6asupoeamvcsi Ha 0BYX OCHOBHbIX
nooxooax. Ilpedcmasienvt Meponpusmusi o COYUATLHO-NCUXONOSUHECKOL peadanmayull, npumMeHsemble 8 padome ¢ KOMOAMAHMAMYU (VHACHIHUKAMU
60eebx Oeticmaui), nocmpadaguiux om 6oeswix Oeticmeuil. OmmeueHo, Ynmo 60eHHbIe NCUXOT02U OCYUWECMETSIION NCUXOTOSUUECKYIO PEAOUTUMAYUIO KAK
6 30He B0EHHYIX OeliCIGULL, TaK U 8 MUPHOe 8DeMs, 8 HYHKMAX NOCHOSHHOU OUCIOKayuu yacmetl u noopasoeneHuil. Onpeoeneno, 4nmo mexHoI0UYecKu u
Memoouuecky OaHHAs paboma 8 PAFIULHBIX YCIOGUSIX UMEem PAZIUYLL.

Knrouesnie cnosa: coyuanbro-ncuxonoeudeckas peadanmayus, peaduiumayus, KoMoamauml, y4achmHuxi 60esbix Oelicmeuti, cpeocmea
peadanmayuu.

The article highlights the problem of social and psychological rehabilitation of people who have suffered from war. The analysis of psychological
researches on social-psychological readaptation is carried out, the experience of social-psychological re-adaptation of people after the traumatic influence
is generalized. The law basis for rehabilitation and readaptation has been determined. The system of readaptation of people who have suffered from war has
been defined. The first approach involves the immediate restoration of the psychological resource of the military action participant, the second is the
restoration of the social and psychological status of the combatants, as well as the advancement of its effective support in peacetime. The measures on social
and psychological rehabilitation, which are used in work with people (combatants) who have suffered from hostilities, are presented. It is noted that military
psychologists carry out psychological rehabilitation both in the zone of hostilities, and in peacetime, at the points of permanent disposition of units and units.
It is determined, that technological and methodical work in different conditions has significant differences. It is determined that the psychologist should
establish his activity through the following directions: organizational organization, psychotherapeutic influence, psychodiagnostics, psychological
counseling, psychoprophylaxis, psychocorrection. The perspective of the research, which consists in working out of diagnostic and correctional means of
social-psychological re-adaptation of the victims of military actions, as well as in determining the psychological characteristics that will become the basis
for planning and carrying out of adaptation measures, is presented.

Key words: socio-psychological rehabilitation, rehabilitation, combatants, means of rehabilitation.
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IocranoBka mpodiaemu. IIpodeciiiHuii po3BUTOK MaHOYTHIX
¢axiBuiB pI3HUX Tamy3edl pO3IIANAEThCS SIK HEBI'€MHa 4YacTHHA
OCOOWICTICHOTO ~ PO3BUTKY, B OCHOBI SIKOTO JICKUTH TIPUHIIUII
caMOpO3BUTKy. ToMy cepifo3HOro HAayKOBOTO aHamizy MoTpedye
KOHLIETITyaJlbHa CYTHICTh Mozeni (axiBus. Bcei mocmimauku o3HaueHol
mpoOJieMH OJTHOCTaiiHI B TOMY, IO JfaHa KaTeropis € BH3HAYIBHOIO,
OCKUTBKM 3aIlOYaTKOBYE IIUIb, JO NOCSATHEHHS SIKOI CNIJ HparHyTH B
TpoLIeCi MPAKTHYHOT TSUTBHOCTI BUIIOT IIIKOJH.

CydacHi  JOCHIOTHMKM  aHAm3  BiacHe  npodeciitHoro
CaMOBH3HAYCHHS Bee OUIBIIE OB SI3YIOTH i3 OCOOHCTICHIMH aCIIeKTaM,
OCKUIBKM ~ CTyHEHTCBKa MOJIOIb CTa€  BIANOBITHO 1O  CBOIX
TICHXO0]i310TOTIYHIX 0COOIMBOCTEH Ta HaOyTOrO COMIAJIGHOTO JOCBITY
MPOBITHAM COLUAJIBHUM Cy0’€KTOM, 3BaKAIOYM Ha 3aCBOEHI COLUABbHI
LIHHOCTi, HOPMHU Ta MOJIENI MOBEIIHKH, IO Ja€ 3MOTY HPOCIIiIKyBaTH
JIMHAMIKY TIOJAJIBIIOr0 MPOdeCiiiHOro CTaHOBJICHHS. 3MICT i CTPYKTypa
npo(heciifHOl MSUTBHOCTI, KO0 OMAHOBYIOTH 37100yBadi BUIIOI OCBITH, B
TOMy 4YHCIi MaiOyTHI MEHE/DKEPH, JIOTIOBHIOIOTHCS BHUBYCHHIM
IH/IUBITyaJTbHO-TICUXOJIOTIYHIX OCOOMBOCTEH MaOYTHBHOTO (haxiBIls Ta
Hioro ncuxodizionorivaux skocteit. Cii mam’siTaTy, 10, HE3BAKAIUH
Ha BHOIp CTYJCHTAMH KOHKPETHOTO HABYAIBHOTO 3aKiiady, iXHi
npogeciiiHi Hamipy 4YacTo Ie HecTilki, mpodeciiiHi o4iKyBaHHS
HenesHi. [Ipy HU3EKOMY piBHI IpodeciitHOi CIPSMOBAHOCTI, iHTEpeCY 10
MaiOyTHBOI JisUTFHOCTI 200 B3araii Hemae, abo BiH JOCUTH TACHBHUIA. 3a
TaKUX YMOB MOXKE TPOSIBIIAITICH YMMaJia KUTBKICTh MIEPEIIKO/] Ha IULIXY
MpoQeCiifHOrO CTAHOBJICHHSA, B TOMY YHCHI 1 KOMYHIKaTHBHOTO
XapakTepy, 10 MOTpeOye BYACHOTO BUSIBIICHHS 1 KOPEKITii.

AHajii3 ocraHHIX AocaimkeHb i myOuikaniii. TeopeTnuHOMy
OOTPYHTYBAHHIO TEXHOJIOTH, OPIEHTOBAHKX Ha TAPMOHINHE CTAHOBJICHHS
0COOHCTOCTI y TIpoIeCi OBOJIOMIHHS CYCIUTBHMM JIOCBIZIOM, CIPHSITH
MOJIeNT PO3BHTKY, 30Kpema: ButkHa (B.Bionep, ®.Kymoc, U.Cinpdepma,
P. lretinep), ocobucricra (Lbex, JI.3ankoB B.Kpemens, O.CaBueHko),
poseuBaibHa (I'.Koctrok, B.JlaBunoB, C.Makcumenko, A.IletpoBcbkit),
dopmyroda  (Blamyssx, ILlammepin, HOJimbyx H.Tamsina,
[1naiinep,), npomykrusHoro HaB4aHHA (I.bem, B.Impuenko, H.Moiicerok,
0.Mopo3,), mpodeciiHOro CTaHORJIEHHS B yMOBaxX iH(OPMAIHHOTO
cycninbeetga (O. binuk, I'.Boptko, P. ['ypeny, H. Mapuyk, A.PikaHoBa,).

VY 1pOMy KOHTEKCTi BapTO BHIUIMTH IPOOJIEMY COLIaIbHOTO
CTaHOBJICHHS MalOyTHIX (axiBIB y 3B’S3Ky i3 TUMH IIpOIECAMH, IO
BiOYBalOTbCS B COLIOKYJIBTYPHOMY TPOCTOpi  iH(pOpMAIIIHHOTO
CYCIIUTBCTBA, JI€ 3POCTAE POJb CTHXIMHOI comiami3alii y BipTyalbHOMY
TIPOCTOPI, a, OTIKE, aKTYai3yeThCsl POJb BUIIMX 3aKIa[IiB OCBITH, SIKi €
MPAKTHYHO €IUHKM arcHTOM COINAbHOTO CTAHOBJCHHS, IO peasizye
MEeBHy MpOrpamMy COLIQIbHO KOHTPOJILOBAaHO! —comjamizarii. J{yst
CY4aCHUX CTYJCHTIB, SIK MaiOyTHiX (paxiBUiB, BaOXKIMBO HE JIHIIE
HABYMTHCH MPAIFOBATH Y COIIOKYJIFTYPHOMY MPOCTOPI iH(pOpMAITIHHOTO
CYCIUTbCTBA, @ W OyTH TOTOBHM JKHTH B HBOMY, IMKIYIOUHCH IIPO
30epeKEHHST THUX OCOOWCTICHHX SKOCTEH, SIKi JOMOMOXYTH JOJTATH
HACHiAKK Tiobamizamii Ta iHopMarm3amii cycmimectBa [1, c.69].
[HTeHCHBHO KOMYHIKYIOUH Y COLIAIBHUX Mepekax, MaiOyTHI (axiBIi
BISIBIISIIOTH HECTIPOMOJKHICTB JIOJIaTH KOMYHIKAaTHBHI Oap’€py B yMOBax
PEATBHOTO CIILIKYBaHHS.

Mera crarri: OOIpYHTYBaTH JOLUIBHICTH IICHXOJIOTIYHOIO
COIPHSIHHSL  TIOZIONIAHHIO ~ KOMYHIKaTUBHUX — Oap’epiB  y  mporieci
Tpo(heciifHOro CTaHOBJIEHHS MAHOYTHIX MEHEmKepiB. 3aBIaHHs CTATTi:
1) y3aranpHUTH TPUYMHH Ta BHIM KOMYHIKAaTHBHUX Oap’€piB, sKi
MOXYTh BHHHKATH Yy Tpo(eciiiHiii MisubHOCTI MeHemKepiB; 2)
IHTepIpeTyBaTy pe3yJbTaTd MPOBENCHHX JIarHOCTHYHHX TMPOLEIyp Y
mporieci  (axoBOrO  CTAHOBNIEHHS  MaHOYTHIX MEHEIDKEpIB  Ta
00IPYHTYBaTH MCHXOJIOTIYHE IPH3HAYCHHST KOPEKLIMHIX MPOLEYP.

Pe3yabTaTn JOCTZKeHHS. Jna eheKTUBHOTO
GyHKuioHyBaHH Oynb—sikoi opraHi3auii HeoOXizHO —3abe3nednTn
HaJIOKHI KOMyHIKaTHBHI 3B’s13ku. BosHo4ac, 3a TaHUMM yIPaBITiHCHKOT
MPaKTUKH MOYKHA KOHCTATyBaTH, 1[0 CTBOPEHHS e(EKTHBHOI HamiHOT
crcteMu OOMiHY iH(opMaIi€ro, sika O BiIIOBigara BUMOTaM TOBHOTH,
JIOCTAaTHOCTI, OTIEPATUBHOCTI, THYYKOCTI — II¢ O/THA 3 HAWaKTyaJIbHIIINX
mpodIieM npodeciiiHol  JISUTBHOCTI  MEHEIDKEPIB  OpraHi3alliil.
Haifuacrilne npuuvHOrO HM3bKOT  e(DEKTHUBHOCTI KOMYyHIKalil €
irHOpYBaHHS TOro (hakTy, IO KOMYHIKalis — 1e OOMiH, Yy SKOMY

KO)KHOMY HAJICKHTh aKTHBHA pOJib. IIpu 1bOMY CyO’€KTH CITLIKYBaHHS
MOXXYTh MaTH Pi3Hi piBHI OOI3HAHOCTI i3 MPOOJIEMOIO, OCBITYCHHOCTI,
pi3HHIT COIaNBbHUI JIOCBIZ i HEOJHAKOBI MOTPEOH, MO BH3HAYATUME
3/IaTHICTh YCBIIOMUTH CMHCI KOMYHIKaTUBHOTO TIOBIJOMJICHHSI.

3-IOMDXK SIBUIIL, 1110 YCKIJIATHIOOTH CIIJIKYBaHHS B OpraHizartii, a
TO 1 TPU3BOAATH 1O HOro MOBHOTO OJOKYBAaHHS, BHOKPEMIIOIOTH
KOMYHIKaTUBHI 0ap’e€py, sIK TICHXOJIOTIYHI MEPEIKO/H, 10 BUHUKAIOTh
Ha IUBIXY Tepefadi Ta OTpuMaHHsA iH(opManii. BuHHKaOTH BOHM Ha
Makpo- 1 MIKpopiBHAX. MakpoOap’epy TOB’sI3aHI 3 CEpelOBHUIIEM, Y
SIKOMY BIIOYBAFOTBCS MIDKOCOOWCTICHA B3a€EMOIiS, KOMYHIKATHBHUN
niporiec. [IposiBISIIOTECS. BOHM B iH(OpMamiiHOMY IIepeBaHTaKEHHI
(Beymkuit obcsr iH(opManii 3HeIiHIoe i 3MiCT), BEMKIH KUTBKOCTI
HociiB iHQopmarii (IHTepHer — pecypcw, raseTd, TeneOadeHHs,
KoH(epeHLi, 3BiTH), BUKOPHCTaHHI iH(popMalli (EKCKIIO3MBHI [aHi,
JIOCTYI 10 OOMEKeHOI, IPU3HAYEHOI U1 BHYTPILIHBOTO KOPHCTYBAaHHS
iH(popMarii).

MikpoGap’epyt  CTBOPIOIOTH IHAMBIMyadbHI BiAMIHHOCTI, IO
BKJIFOYAIOTh OCOOJIMBOCTI IHTEJNEKTYy YYacHWKIB CILIKYBaHHS, Di3HE
pPO3YMiHHS ~TIpeIMETa OOTrOBOPEHHS, HE OJHAKOBEC  BOJIOJHHSI
TIOHATIHUM arapaTtoM 3 TIEBHOI Taly3i 3HaHb, BIICYTHICTh €MHOTO
PO3YMIHHS CHTYaIlil CHUIKYBaHHS. 3a TCHXOJIOTIYHOIO TPHUPOJIOI0 TaKi
0ap’epy BKa3yIOTh HA iICHYBaHHS BHYTPILIHBOI CHCTEMH TICUXOJIOTTYHOTO
3aXHCTY Bill HeOAKaHOT Ta TaKoi, 0 MOYKE CIPUIMATHUCH SIK 3arpO3JIHBa,
ipopmarii. [IcrxomnoriyHa neperkona, sIKy caMme TaK OLIHIOE PELMITIEHT,
MO’KE MaTH Pi3HY IIPO30PICTb Bifl YOTO 3aIeKATHME «BETIMUINHAY) Oap’epy
[3,¢.507]. OcHoBHMMM TapaMeTpaMu TCHXOJONYHUX Oap’epiB € IX
CKJIAJIOBI (CYKYIHICTh (haKTOpiB, Ha TIJICTaBl SIKMX OyJ0 BHSBIICHE
HETaTHBHE, yIIEPEIDKEHE CTaBIICHHS JI0 iH(opMallii); - 0XBaTHICTh (YacTKa
TPAIiBHUKIB, U1 SKAX XapakTepHAM € Take CTaBleHHT);, Mipa
HETaTHBHOTO CTaBIICHHS; XapakKTep ICHXOJOTIYHOro 0ap’epy (KOHKPETHI
(bopmu #oro nposiiieHHs) [2, ¢. 64].

[or’sB3ani 13 KOMYHIKAaTUBHHMH OCOOJIMBOCTSMHU YYaCHHUKIB
B3a€MOAIl KOMYHIKaTHBHI Oap'ep MOXKyTb BHHHKATH BHACIIZOK
OCOOJMBHIX TICHXOJIOTIYHMX B3aEMHH MDK TapTHEpaMu (QHTHIIATIS,
HeZIoBIpa, Oaiimyxe craBnenns). Crenudika il mojsirae B TOMy, IO
abCOMIOTHO icTMHHA iH(pOpMAIlsT MOXKE CTaTH HEMPUUHATHONO, a
XHOHa — NPUHHATHOX. BaykiiBo 3’sicyBaTH, 3a SIKMX YMOB KOHKPETHHI
KaHan iHpopMmarii Moke OyTH 3a0JOKOBAHMI, a TAKOK BHSBHUTH
CYKYIHICTb  3aco0iB, $Ki JONOMAararoTh aJIeKBaTHO MpHIIMATH
TH(pOPMAIIIFO 1 TOCITAOIFOIOTH M0 Pi3HHX MEPETIOH.

Y HamoMy BHIAAKy HAayKOBO — TPAKTUYHHK iHTEpec
CTAaHOBISITh CYTO IICHXOJIOTi4HI 0ap’epy, NPUUYMHOIO SIKHX €
IHMBIyaJIbHO — TICHXOJIOTIYHI OCOOJIMBOCTI, SIKi 3a TEBHHX YMOB
MOXYTh TPOBOKYBaTH KOMYHIKaTHBHI Oap’€py Ta TeEperIKoDKaTH
YCIIIIHOMY BHKOHAHHIO TIpodeciiiux aiil. [Icuxomnoriuna nepenikona,
SKy PCLMIEHT BCTAHOBIIOE HAa NUBIXy HeOakaHOi, HEOE3meyHol
iHpopMari, MoXXe MaTH pi3Hy IIUBHICTE. Henpozopum Oap’epom €
YHHUKaHHS — HAMaraHHs He CITUIKYBATHCA 3 Oy/Ib-KMM, IypaTHCs KOroch.
VYr1ekrn Bif HeOaKaHOI iH(popMArIii Ta il BIUIUBY MOXIIHBO sIK (i3MIHO
(YHUKaHHSI BHKIIIOYA€ KOHTAKT 3 HOCIEM Takoi iHdopmarii), Tak i
TICHXOJIONYHO (3a0yBaHHs iH(popMalii abo «3armnoneHHst B cebe» y
TPOLIECI CITyXaHHs). BcTaHOBIEHHS MEpeIKo/ Ha HUIIXY CITUIKYBaHHS
Ta CHocOOIB iX NOJOJAHHS CIpUsE JOCATHEHHIO METH CIIUIKYBAaHHS,
MONIMIICHHIO ~ TICHXOJIOTIYHOTO ~ KIiMary 1 B3aEMOIii  MDK
CIIBpOOITHUKAMH, IO € OJHMM 13 (PYHKIIOHAJFHUX OOOB'SI3KIB
MeHEDKEPIB OpraHi3aliil.

KomyHikatuBHME Oap’epamMi  MOKe OYTH BHKOPHCTaHHS
CTaH/IAPTHHX, HE OCOOJIMBO 3HAYYHIMX (pas, SKUMH PO3MNOUMHAETHCH,
ab0 3aBepIIyeThCs PO3MOBA. PO3MIISIHEMO 4acTO BKUBAHE «MDK 1HIIIMY»
Ile cBOEpiHE BHOAYCHHS 32 HEZOPEUHICTh. JlaHe Kiilie MOYKe MaTH iHIII
(bopMH: «I10 pedi», «IOMOKU He 3a0yB», « TYT TUIBKH-IIO TOJYMaB).
Bci BOHM MalOTh Ha MeTi MPHXOBATH B&KIHMBICTE TOTO, IO
CIiBPO3MOBHHK I'OTOBHIA CKa3aTH.

AHAJIOTIYHO JI0 KJTIIE Y MOBi MOXKYTh BUKOPHUCTOBYBATHCH METa
— CJIOBa, sIKi BKa3ylOTh Ha HaMip MPHXOBATH TpaBdy, ad0 CIPSMYBaTH
Oecimy B imme pycio. ToMy crioBa «4eCHO KaKydn», <TI0 IIPABIi»,
IKIIO OyTM LIMpUM LIBHAIIC 3acBiM4yIOTh He OakaHHS OyTH
OpaBIMBHM, dYecHMM 1 BimBeptuMm. Hampukian, dpasy «HecHo
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KaXy4H, Il Kpalie i3 Toro, o s MOXKy BaM 3allpONOHYBAaTH», BapTO
posymiti sik «lle, 3BHUaiiHO He HaMKparia MpPOIO3HIIis, ajle MOYKIHBO
BCE-TaKH MOBipUTe MeHi.» Ppaza «S1 Tebe 1iHyr0» OUTbIIe 3aCTyroBYE Ha
JTIOBIp’s1, aHDK «S1 Hacmpapsi Te0e MiHYIoM.

CnoBo  «crpoOyroy» HalyacTillle BUKOPHUCTOBYIOTH JIFOAH, SKi
3BUKJIM JI0 HeBAA4Y. BOHH mparHyTh Harepes MOBIOMHTH, 110 MOXYTb i
HE JOCATTH YCIIXy y CHpaBi, Ky BH IM JOBipwIHM, abo >k HaBiTh
NporpamytoTh Heprady. ®dpasu: «Mu NpuKiIageMo MaKCUMYM 3yCHIIb,
«[TomBIMOCK, 1110 MOXHA OyJie 3pOOHTI» — Iie BHIPOOYBaHHUN CTHIIh
MEeHe/DKepa, SIKUH TparHe sSKOMOora MIIBHIIE 3aBEpPLINTH PO3MOBY i
TICUXOJIOTTYHO HE HAJIAIITOBAHHH Ha TUTITHY CITiBIIPAITFO.

VY mpodeciiiHOMy CHUIKYBaHHI MEHEDKEPH  3’COBYIOTH
3aralbHAA  KOHTEKCT Ta PETYIIOITh I1HAMBIIyalbHY IIOBEJIHKY B
mporieci peatizallii CyTTeBHUX 3aBIaHb KOMYyHikawii. Yce 1e motpedye
HAIEKHOI C(OPMOBAHOCTI HABUYOK CIIJIKYBAHHS, 3 — IMOMDK SKHX
BUIUIIIOTh, HAcaMIepen, Taki: YyHHICTh 1 pPO3YMIHHA IHIIMX  SIK
3IaTHICTB ITOYYTH, BUCITYXaTH BiIOKPEMHTH TOJIOBHE BiJl APYTOPSIHOTO;
SKIIO Taka 3JaTHICTb HE PO3BHHYTA, TOJi MEPEBAKAIOTH 30TAIKH,
TIPUITIICYBAaHHSI CBOIX JyMOK IHIIIMM; YiTKICTb i BAPA3HICTh y BUKJIaJCHH]
BIACHUX JyMOK, TOOTO HEIBO3HAYHICTh, KOPOTKEC 1 JIAKOHIYHO
copMyIIbOBaHE MOBIIOMIICHHS, [0 HE CYMICHE i3 HATSIKAMH, HaIMIPHO
00pa3sHUM BHCIIOBIIFOBAaHHSAM; BIUIMBOBICTh, $5IKa TMPOSBILIETBCI Yy
3[aTHOCTI TEPEXONHUTU IHIMIATHBY Yy PO3MOBi, 3MIHUTH CTaH
CriBOECITHNKA, TPUXIIATH O CBOET MO3MIIL, a00 X Y MPOTHIIKHOMY
BUABI, LI OE3iHIIATHBHICTh, HE CIPOMOXHICTh TPOTMIOHYBAaTH HOBL
BapiaHTH y pO3MIsi MpoOieMu. BkazaHi TICHXOJOTIUHI MapaMeTpH
MAIOTh Ba)KJIMBE 3HAUCHHS B AISUILHOCTI MEHEIDKepa, OCOONIBO Ha eTarti
TIPUIHSATTS YIPABITIHCHKUX PIllIeHb. Y IIbOMY 3B'S13Ky iHTEpeC CTAHOBHUTH
0COOKCTICHUI MPOQLTH MPHAHATHX PIlIEHs TOOTO, BCTAHOBIICHHS BHITY
TaKTHKH TIOUIYKY 1 crocoOy NpHHHATTS pillleHHs MeHemkepoM. Lle
peanbHa TepeBipka piBHA C(HOPMOBAHOCTI CHUIKYBIBHHX —YMiHb
MEHE/DKEPIB Ta HASBHOCTI KOMYHIKAaTHBHHX Oap’epiB 1 BHpPOOICHHX
cTpareriii X mojonax#s.

Y mporieci aHaTi3y BUPOOHHYMX CHTYaIliil 3100yBayaMu BUIIOT
OCBITH  CICIIATHHOCTI  «MEHEKMEHT TYpPHUCTHYHOI —Taly3i» Ta
«MEHeDKMEHT (YIpaBNiHHS OCBITHIMH 3aKJ1aiaMu)» Oyl BHSIBIEHI Taki
THOW TIPUAHATTSA  pIIEHHS SIK:  TIOMIPKOBAaHWH, IMITyJIbCHBHHIA,
3aCTepeKIMBHIA, PU3IKOBaHHH, 00auHUi. Byio mpoBeieHo miarHoCTHYHI
MPOIIENyPH 3 METOK BHUSBICHHS IHIWBIAyalbHOI TPIOPUTETHOCTL
MalOyTHIX MEHEIKEpiB y BHOOpI KOHKPETHMX THITB. YYaCHUKAMH
MJIOTOKHOTO  AochmimpkeHHs Oymu 105 3m00yBauiB  BMIOI  OCBITH
BIiHHMITEKOTO  TOPTrOBEJIBHO- €KOHOMIYHOTO iHCTHTYTY KHiBCHKOrO
HalliOHATLHOTO TOPTOBEJIFHO — EKOHOMIYHOTO YHiBepcuTeTy Ta 27
MarictpiB  criemjiangbHOCTI  «MeEHeKMEHT  (YIIPaBIliHHA ~ OCBITHIMU
3aKi1a7aMH)» BIHHHIEKOrO JepyKaBHOTO IEAAroriyHOTO YHIBEPCUTETY
imeni Muxaiina KomroOuHcpkoro Brpomox 2016 — 2017 = p.
MaitOyTHI MEHeHKEpH Ha OCHOBI OIHCY KOYKHOTO THITY MM BKa3aTH,
SIKAA 13 HUX BB@XAIOTh ONTHUMAIRHUM 1 domy. Ha npyromy erami
YYaCHHKH JOCIIKEHHS OOIPYHTOBYBAJIM TEPENK KOMYHIKAaTHBHUX
Gap'epiB, siki Mori 6 OyTH TIEpENOHOI0 peantizallii BHOpaHOi TAKTHKH y
nporieci HPUHHATTS YNPaBIiHCBKUX pillieHb. 3aKIIOYHMN eram — Iie
camoaHai3 OCOOHCTICHHX SKOCTeH Ta c(OPMOBAHMX CIIUIKYBATbHUX
YMiHb 1 1X CITIBCTaBJICHHs i3 BHMOraMH NpoQeciiHOl cHTyalll, sKka
MOJSITa€ Yy HEeOOXITHOCTI TNPHHHATTS aJIeKBaTHOTO  YIIPABIIHCHKOTO
PpilICHHS.

3a HammMM JaHAMH  57% ONMTAaHMX Hajaik IepeBary
noMipkoBanoMy —Tumy; 23,60% — 3actrepexymBoMy; 13,5% —
pmsuKoBaHOMy; 3,5 — obauHOoMy; 2,4% — immynscHBHOMY. Taxum
49uHOM, 57% MaiiOyTHIX MeHemKepiB Oaxkanu O y mporeci TpUHHSTTS
PpiLICHb BUKOPHCTOBYBATH MOMIPKOBAHHH THII, IEPEBArH sIKOro BOAYam
y TOMY, I110 TIPOTIO3HILLis 1 epeBipKa TilnoTe3 € 0JJHAKOBO 3HAYYILIMMH TS
MeHemKepa. 3actepexuBuii Tur (23,6%), 11e — cTapaHHe OIHIOBAHHS
TifoTe3, KPUTHYHICTh, IO MAa€ TapaHTYBaTH YCIX PETENBHOO
TIATOTOBKOIO pimmeHHsT; 13,5% (pU3uKoBaHMi BapiaHT) BBaKAIOTH, IO B
YMOBaxX KOHKYpPEHIIii HEOOXiTHO MATH IIBUIKO 1 OYTH TOTOBUM SK 1O
BUTpaIlly, TaK i 10 mporpanty. OOauHMif MOIIYK MOXJIMBOIO PIIICHHS,
SIKMIT PO3TATHYTHH Y 4aci, Mae rapaHTyBaTH OaxaHuil pesysbrar. Takol
IyMKH JOTpUMYyIOThCS  3,5% omuTaHMX. IMIy/nbCHBHHMI —BapiaHT

pimenns BuOpam 2,4% MaliOyTHIX MeHeIDKepiB, BKa3yIOUH NPH IEOMY
Ha Horo HeeeKTHBHICTb, alle MOSICHIOBAIH CBIiil BHOIp c(hopMOBaHUMH
OCOOHCTICHIMH PHCaMH XapaKTepy.

MaiiOyTHi MEHEIKEpH y CaMO3BITaX BHOKPEMWIM Taki
KOMYHIKaTUBHI Oap'epi: JTOMHCIIOBAaHHS, IIEPEKpydyBaHHS, BIpaTa
iHpopMallil; irHOPYBaHHS MOyMKH IHIIMX; TEPEBOKAHHI KPUTHUHIX
CyKEHb; TIOCTIIIIHICTb, OaraToCiBHICTh, BTpaTa JIOTIYHOI ITOCIIAOBHOCTI y
BHCJIOBITIOBAHHSX; IIPOTHO3YBAHHS HETATHBHUX HACIIIKIB BJIACHUX il
HECIPOMOJKHICTB TIepPEKOHYBATH, BYaCHO HABOJWTH HeoOXimHi (akTh Ta
apryMEHTYBaTH JIONUIBHICTE BHCIIOBICHOI MpOIO3MII, HEBMIHHIM
BHCJIOBUTH JyMKY TOYHO 1 JIAKOHIYHO, y3araTbHIOBATH BUCIIOBIICHI TyMKH.

3 MeTol0 TOJOJNAHHS KOMYHIKaTHBHHX Oap'epiB Oy
BUKOPUCTaHI €IEMEHTH aKTHUBHOIO COMIAIPHO — ICHXOJIOTTYHOTO
HAaBYaHHS Y MeXax 3aHATh KOPEKLIIHOT Tpymy, 10 CKIamy SIKOi BXOIMIN
23 CTyZeHTH Ha3BaHMX 3aKJIAiB BUIIOI OCBITH, SIKI BUSBUIM OCOOJIUBY
3aIiKaBJIECHICTh TIPOLIECOM CaMOII3HaHHA. MaifOyTHIM MeHemKepam
TIPOTIOHYBATIMCE  ()OPMH  POOOTH, CHPSMOBAaHI HAa PO3BHTOK YMIHHSI
BHKOPHCTOBYBATH BJIACHI pecypcH y Hpolieci BUPIMICHHS yTPYIHEHUX
CHTyaliii i Tepenadi TO3WUTHBHOTO  JIOCBiy KOMYHIKAI] iHIIIMM.
OcHOBHa cTpaTerisi KOpeKLiiHOI pobotn Oyma copsiMOBaHa Ha
3’ICYBaHHA CYTHOCTI Ta OOIPYHTYBaHHS JOLUIGHOCTI PO3BHTKY
eMOIIIfHOTO IHTENEeKTy SIK 3JATHOCTI MPHCIYXaTUCh [0 BIACHHX
TOYYTTiB, KOHTPOJIOBATH CIJIBHI IMPOSIBU €MOLIIi Ta YMIHHS MPHIAMATH
BUBLKEHI pIMICHHA. Y4YacHHKaM 3aHATH OyllO0 PEKOMEHIOBAaHO
TO3HAHOMUTHCH 13 MpUoMaMy eh)EeKTHBHOTO CIIKYBAaHHSL, III0 BKITIOUAE
JIBI B3aEMOIOB’SI3aHI CTOPOHH: aKTHBHE CIyXaHHA Ta e(CKTUBHE
BHCJIOBITIOBaHHs [5, ¢.133 — 135].

Ko y mporieci KoMyHiKallii BHHUKa€ HETIOPO3yMiHHs, JOPEUHO
BIATHCh [0 TICUXOJIOTIYHO OOIPYHTOBAHMX MEXaHi3MiB: eMIaTil
(3maTHiCTh BiMUYTH BHYTPIIIHIA CTaH 1HINOI JIFOAMHM), BaJIiau3aIlii
(BM3HaHHA TIpaBa HAa ICHyBaHHA TMOYYTTIB IHIIOTO), MOSICHEHHS
(BUKOpUCTAaHHS BIIKPHTHX 3allUTaHb: IO, J€, KOJH, SIK, YOMY),
y3arajbHEHHS (3a0€3MeUeHHs 3BOPOTHOTO 3B’SI3Ky TOMY, XTO PO3IOBIgae
npo cebe) [4, c. 207]. TakuMm YMHOM, aKTHBHE CITyXaHHS 3yMOBIIIOE
HparHeHHsI CMiBPO3MOBHHKA OYTH BiIKDUTHM Y CITIJIKYBaHHI.

He MmeHm BaximBuM € e(EKTHBHE BHCIIOBIIOBAHHS, SIKE
notpedye aKTUBI3allii MeXaHi3MiB pe(IeKcii, 10 Jae 3MOry Kpaile
3pO3YMITH CBilf CTaH, TOAWBHTHCH Ha YTPYIHEHE CITLUIKYBaHHS, SKE
BUKJIMKAHE JI€I0 KOMYHIKaTHBHUX Oap’epiB, 31 cTopoHH. PedrnexcuBHi
MpOIleCH TIOYHMHAIOTH JiSITH, KOJNM JIOIWHA  3ama€ cobi TomiOHI
sarmraHss: «[Llo 1e 3a curyaris? Sk s B Hilt nodyBaroca? Ski qyMKm
3yMOBJIFOIOTh CaMe 11i TIEPEXKIBAHHS 7.

SIKIO  aKTUBHE CIyxaHHS Oarato B 4oMy 0a3yeThCs Ha
3BOPOTHOMY 3B’sI3KYy, TO ©()EKTHBHE BHCIIOBIIOBAHHS — Ha 3/1aTHOCTI
BHKOPHCTOBYBAaTH <1 — IMOBIIOMIICHHS», IO TOB’s3aHE i3 TOTOBHICTIO
YCBIZIOMITFOBaTH CBilf €MOIHWUI CTaH y KOHKPETHHII MOMEHT JKUTTSI.
Y4acHHKaM 3aHATH OyII0 3aIPOIIOHOBAHO CUCTEMY TICHXOIarHOCTUYHIX
BIPaB, MeTa KX TOJATANAa y 3’SCYBaHHI HAsBHOCTI KOMYHIKaTHBHHX
Oap’epiB. HaBomiMo mpukiman okpemux i3 Hux. JloBenmeHo, mo 3MiHa
IHTOHALIHHOTO HATOJIOCY MOXKE JOKOPIHHO 3MIHMTH 3MICT CKa3aHOTO.
SIKIio mpounTaTy 3ampornoHoBaHi (pasu, Mopa3y 3MIHIOYH HArojoc
Ha HACTYITHOMY CJIOBI, TO 3HaUEHHsI 1X TaKoX 3MiHIOBaTHMeThCsl. Dpazu
3By4yarh Tak: «f| TMOBHHEH onepkaté 1o pobory», «Hama rpyma
ChOrOZIHI TparoBana Jo0pe», «Pa3soM MOXKHA JOCATTH Kparyx
pe3ynbrariBy. CTae 3po3yMiIHM, SIK MO’KHA MOA(IKYBaTH iH(OPMALIIFO,
SIKIIO  TIO-PI3HOMY HAroJIonIyBaTtH cjioBa. [Ipu 1poMy 00OB’SBKOBO
3MIHIOBAaTHMETHCS MTIATEKCT MPOMOBIIEHOTO, IO 1 MOYKe OYTH IPUIHHOIO
KOMYHIKAaTUBHHX 0ap’€piB.

VY pobori i3 MalOyTHIMM MEHeKepaMH YCIIIHO Oyra
peanizoBaHa METO/IMKA He3aKiHICHNX PedeHb. YYaCHUKAM MPOIOHYBATIOCS
Kilbka pasiB moBroputH (pady: «[Humn Gauarh MeHe...». Jlerko
BIJIIOYATUCA y POOOTY Ti, XTO OiIbllle HANAINTOBAHMN HA BIAKPUTY
KOMYHIKAIIif0. YTpyIHEHHS MaTH Ti, XTO HaAMIPy 3aISKATH Bil TyMKH
iHnmx. [loioHa poOoTa MoeIHye eNeMeHTH TICHXOIarHOCTHKH 1 KOPEKIIi.
[MincymroBa peduiekcist mATBEpAIIa TOTOBHICT MAHOYTHIX MEHEIDKEPIB
JisTi  3021aHCOBAHO HA eTami TNPHUHHATTS  YIIPABTIHCHKHUX — PillIeHb,
3BKAIOYM HA  BIIACHI  IHTEpeCM Ta HAMIpU  CIIBYYaCHHKIB
KOMYHIKaTHBHOTO IPOLIECY.
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BucHOBKM | MepPCHEKTHMBM  MOAANBINMX  JOCTIKeHb.  B3aEMOJ, OakaHHS 3’sCyBaTH NPHYMHU C(OPMOBAHHX IECTPYKTHBHHX
IpodeciitHe CHINKYBaHHS MEHEKEPIB — Iie CKIIaNHMI OararorpaHHMH  HPOSIBIB Ta OyTH MOTHBOBAaHMMH JI0 PI3HOILIAHOBOI KOPEKIIHHOT poOOoTH 3
TIPOLIEC PO3BHTKY KOHTAKTIB y BHpOGHMHiii cthepi. Moro yuachiky rotosi  MeToro ix nozomassst. [lepCrieKTHBH TOAIBIIHX AOCIIHKEHb 0B sI3aHi i3
JIOCSATaT! KOHKPETHUX IIeH, TOMY BaKIJIMBO, 00 Y Iporieci KOMyHIKamii  BCTAHOBJICHHSIM YMHHUKIB TIPOecifHOro CaMOpO3BHTKY Ta Kap’€pHOTO
HE BUHHUKIO 0ap'epiB pisHOro Tuiy. IIpoAyKTHBHOIO € 30pi€HTOBAHICT  3pOCTaHHA MalOyTHIX (haxiBIiB 3 BUKOPHCTaHHAM JOCBILY MiATOTOBKA
MaiOyTHIX MEHEKEpIB Ha BCEOIUHY IIarHOCTUKY BIIACHHMX CTEPEOTHINIB  MEHEDKEpIB 3apyObKHUX KpaiH.
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Hnmencusnas KOMMYHUKAYUS 68 COYUATLHOU cemu OYOYIUX CReyUanuchios OKasbleaemcs He 2apanmupyem cnocoOHOCHU Npeooonesams
KOMMYHUKamuGHble 0apbepbl 8 YCI0BUAX peanbhozo obujenus. B cmambve @vioenensl 2nashbie npuiuHbl U 6UObL KOMMYHUKAMUBHBIX 6apbepos 8
Oesimenvrocmu  meneddxcepos. Obobwenbl pe3ynbmanmvl NPOBeOeHHbIX OUASHOCMUYECKUX NPOYedyp, NPeONoNCeHbl MEXHUKU KOPPEeKYUOHHO2O0
emusAnuA. Tnasnas cmpamezsus NCUXONOSUHECKO20 CONPOBONCOeHUs HANPABIeHa HA 0DOCHOBAHUE HEOOXOOUMOCU Pa3EUMUA IMOYUOHATLHOLO
UHMENIeKMA, Ymo npeononazaem akmusHoe Clywanue u SPOekmusHoe 6bICKa3bI6aHue.

Kniouesvie cnosa: npogpeccuonanvroe cmanosnenue, 6yoyujue meHeoxHcepbl, KOMMYHUKAMUSHbIE Oapbepbl, HABbIKU 0OWjeHUs, npoyecc
NPUHAIMUS PEUUCHUI.

Communicating intensively in social networks, future skilled workers find it difficult to overcome communicative barriers within the real
communication.In this context, it is worth to highlight the problem of social development of future skilled workers in the regard of the processes
occurring in the socio-cultural sphere of the information-oriented society.The results of performed diagnostic procedures are synthesized in order to
identify the indicated barriers.Accordingly, the personal profile of the decisions made is of great interest, namely the identifying of the type of a retrieval
tactic and the way of decision-making by the manager.This is an objective examination of the level of formed communication skills of managers and the
existence of communicative barriers and strategies of their overcoming.In the process of analyzing the manufacturing situations by the students in the
specialty "Tourism Management” and “Management (Management of Educational Institutions)”, the following types of decision-makings were
identified, as: moderate, impulsive, preventive, risky, cautious.Diagnostic procedures of identifying the individual priority of future managers in the
choice of specific types of management decision-makings were conducted.In order to overcome the identified communicative barriers the elements of
active social and psychological training within the classes of the corrective group were used.The forms of training aimed at developing the ability to use
the personal resources in solving difficult situations and transferring the positive communication experience to others were offered to future
managers.The main strategy of corrective work was directed to find out the significance and substantiate the necessity of the emotional intelligence’s
development as the ability to go with ones feelings, control the strong emotional expressions and the ability to make adequate decisions.The participants
were encouraged to get acquainted with methods of effective communication, which includes two interrelated spheres: active listening and effective
talk.The final reflection confirmed the readiness of future managers to act in a balanced way at the stage of making managerial decisions, taking into
account their own interests and intentions of the partners within the communicative process.The orientation of future managers to comprehensive
diagnosis of their own interactive stereotypes, the desire to find out the causes of the formed destructive performance and be motivated to diverse
corrective work to their overcoming is turned to be productive and contributes to professional growth.

Key words: professional development, future managers, communicative barriers, communication skills, decision-making process.
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