«IHOOPMAILIIVHE
CYCIIUVIbBCTBO: CYYACHI
TPAHC®OPMAIIII»

| AV «IHPAPMALIBIMTHAE
b

[PAMATICTBA: CYUYACHBIA
TPAHC®APMAIIBII»

«INFORMATION
SOCIETY: MODERN
RANSFORMATIONS»



Vinnytsia Mykhailo Kotsiubynskyi State Pedagogical University
Department of Journalism, Advertising and Public Relations

Mogilev Institute of the MIA Of the Republic of Belarus
Department of Social Sciences and Humanities

INFORMATION SOCIETY: MODERN TRANSFORMATIONS

Monograph

Vinnytsia 2020
Mogilev 2020

1



BinHiuKi 13sp:kayHbI negarariydabl yHiBepciTIT
ima Mixaiubl Kanrodinckara
An3ed1 aKYPHATICTBIKI, PIKJIAMBI i CyBSI3SIY 3 TpaMaJiCKaclio

Marinéycki increiTyr MY C P3cny0.tiki berapych
A/13eJ1 CAaUbISUIBHBIX | TYMAHITAPHBIX HABYK

IHOAPMAILBIMHAE TPAMAJICTBA: CYUACHBISI TPAHC®APMAIIBII

Manaepadhis

Binuina 2020
Marinéy 2020

2



Binnuubkuii 1ep:kaBHUI NeIaroriuyHuii yHiBepcuTer
iMeni Muxaiiiia KonoonHcbKkoro
Kadenpa xypHalicTHKH, peKJIaMH TA 3B A3KIB 3 TPOMAJICHKICTIO

MoruniaboBcbknii iIHCTUTYT MiHicTepcTBa BHYTPILIHIX cripaB

Pecny6uiku Binopycs
Kadenpa coniajbHO-ryMaHITAPHUX JUCHHUILTIH

IHOOPMAIIMHE CYCHIJIbCTBO: CYYACHI TPAHC®OPMAIIIL

Momnorpadis

Binauns 2020
Moruniansos 2020

3



YK 316.324.8:316.77
174

Pepakuiitna xoJierisi:
Y. O. Jlemko (BiAMOBIAAIILHUI peaKTOP), 3aBiyBad KadeapH >KypPHATICTUKH, PEKIaMH Ta
3B’SI3KiB 3 TPOMAJICHKICTIO BIHHUIIBKOTO J€PYKABHOTO MEaroriYyHOTO YHIBEPCUTETY
iMeHi Muxaiina KoiroOMHChKOTO, KaHIUIaT HayK 13 COIliabHUX KOMYHIKaIlii, 1oneHT (Ykpaina);

C. B. BeHiaikToB, HauaapHHUK Kadeapu colialbHO-TyMaHITApHUX AUCIUILTIH MOTHIBOBCHKOTO
iHctutyry MBC Pecny6uniku binopyce, kanauaat ¢inonoriyaux Hayk, goueHt (binopycs);

L. 51. 3aBanbHIOK, AekaH (akynpTeTy (isoorii i xKypHamicTuku iMeHi Muxaiina Creapmaxa
BiHHUIIBKOTO JEpKABHOTO MEAArorivHOro YHiBepcUTeTYy iMeHi Muxaiina Korroouncekoro,
TOKTOp (iI070TIYHUX HayK, podecop (Ykpaina);

B. M. Kanenuu, noueHT kadeapu »xypHaIiCTUKH, PEKJIAMHU Ta 3B’s3KiB 3 TPOMAJICHKICTIO
BiHHHMIIBKOTO JIep>KaBHOTO MEAroriyHoro yHiBepcutety iMmeHi Muxaiina KorroOuHcrskoro,
KaHauaat Qinonoriynux Hayk (Ykpaina);

174 TuadopmarmiiiHe CycHiabCTBO: cydacHi TpaHchopmarii: MmoHorpadis / 3a pex. V. Jlemiko;
Binaunbkuili aepkaBHUM menaroriyHuii yHiBepcuTeT iMeHi Muxaina KoiroOuHChKOTO.
Binnun: @OIT Kopsyn J1.10. 2020. 401 c.

ISBN/HTHHTITINT
ISBN/HTHHTITINT

KonexktuBHa MoHorpagis «lHpopmariiiHe CycnuibCTBO: Cy4acHI  TpaHcopMarii»
MPUCBSYEHA aKTyaJdbHUM IpoOieMaM Teopii Ta ICTOpil COLaJIbHUX KOMYHIKAIid, Cy4acHUM
TEHJCHIIISIM PO3BUTKY MeJlia, 30KpeMa MOBHOMY, JIITEPaTYpHOMY, COLIIAIbHOMY Ta MEJaroriyHomMy
acIeKkTam.

YK 316.324.8:316.77

3a 3micm nybnikayiu 8i0n08i0abHICMb HECYmb a8mopu

ISBN
ISBN
© Asropu nmyOmikariii, 2020



TABLE OF CONTENTS

Part 1. Social Communications in the Modern Information Society

1.1.
1.2.
1.3.
14.
1.5.
1.6.
1.7.

1.8.
1.9.

1.10.

1.11.

Social Violence in the Information Society Context

Competence as the Basis of the Effective Activity of the Education Leader
Transformation of Political Activity Practices in the Information Society:
Theoretical and Methodological Analysis

Interactive and Communicative Factors of Transformations of Educational
Reality in the Information Society

Features Of The Personal Self-Presentation In The Internet Communication
Implementation of the Cultural and Educational Function of Journalism in
Contemporary Socio-Political Editions (on the Example of the Magazine
«Ukrainian Week»)

The Influence of the Media on the Formation of the Modern Information Society
in Ukraine

Modelling of Threats Digital Transformation

Modeling as a Method of Optimizing Communication Organizationswith Its
Audiences (Belavia as an Example)

Social Media in Business: Assessment of the Current State and Trends of
Development, Statistics and Accounting Process of Providing Activities
Legitimation of Political Decisions Through the Form of Socio-Information
Interaction of Society and Power

Part 2. Modern Media in the European Information Sphere

2.1.

2.2.
2.3.

2.4.
2.5.

2.6.

2.7.
2.8.

2.9.
2.10.

Innovative Educational Technologies of the Information Society

A Gender Discourse Analysis is in Modern Mass-Media

Peculiarities Of Media Coverage of the Armed Conflict in the East of Ukraine
(On The Basis of Journalists’ Articles From the Newspaper «Deny)

Culture of Journalistic Speech on Television

Trends and Prospects for the Formation of China's Image in the EAEU Media
Space

Neuro-Linguistic Programming in the Information War of the Russian Federation
Against Ukraine

Media in a Modern Information Space

Language, History — Effective Weapons of Information War, the Basis of
National Unity

Information Space of Ukrainian-Moldavian Transnistria

Regional Online Media: Potential, Structure, Content

Part 3. Linguistic and Literary Contexts in the Social and Cultural Paradigm

3.1.

3.2.
3.3.

The Formation of the Ukrainian Statehood in the Official And Business Style of
the Ukrainian Language in the X — XVIII Centuries

Language Practices as Translators of Social-Cultural Being of a Human

Ukrainian Literature as a Source of Pupils' Moral Education (on the Example of
Study of Biography and Artworks of Myhailo Kotsyubynsky)

5

13
22

30

36

45

50

60
67

81

98

110

110

118
126

132
141

147

156
164

173
178

185

185

188
198



3.4.
3.5.

3.6.

3.7.

3.8.
3.9.

3.10.
3.11.

Ukrainian-Belarusian Literary Dialogue: Apologists of the Present

Artistic Comprehension of the Heroic Past in the Historical Prose of Vitaliia
Kulakovskoho

The Language of the Ukrainian Press in the Sociocultural Paradigm (lllustrated
By the Ways the Main and Secondary Sentence Parts Function)

Scientific Postulates: Simplified and Easy-To-Find Approaches in University
and School Linguistics

Modern Ukrainian Dramaturgy: Intertextual Strategies

The Concept of Emancipated Woman in the Writings of Olga Kobylsky and Eliza
Ozheshko

Deviations-Interferems in Modern Regional Media

Modern Ukrainian Language of Television:  Functionality of Modified
Phraseological Units

Part 4. Information and Communication Sphere: Social and Pedagogical Aspects

4.1. Public Danger of Violation of Equality of Citizens by Language

4.2. Modeling of Information Systems for Monitoring the Activity of Educational
Institutions

4.3. Socio-Cultural Component of Physical Culture and Sports

44. Bodies of Internal Affairs of the Republic of Belarus in the field of information
and communication

4.5. Information Educational Environment for the Formation of Professional
Competence of Future Specialists in Information and Communication
Technologies

4.6. Digitalization of Education as a Factor of Implementation of the Work of
Educational Institutions

4.7. Methodological Base of Teaching Media Literacy in Pedagogical Universities (in
the Framework of the Project «Learn to Discern: Media Literacy»)

4.8. «Post-Industria» and «Information» Society: to the Question of the Relationship
of Concepts in the Context of Belarusian Modernization

4.9.  Visual Tactility in the Information Cultural Sphere

4.10. The Problem of Communication in the Field of Social Protection of Persons With
Disabilities

4.11. Pedagogical and Socio-Political Factors of Information Society Formation in
Terms of Sustainable Development Humanistic Paradigm

4.12.  Self-Development of Teachers’ Digital Competency in their Advanced Training

4.13. Definition of Global Indicators for the Analysis of University Positioning
Strategies in the International Information Space

4.14.  Artificial Intelligence in Higher Education: Aspects of Intellectual Property

Annotation

About the Authors

205
217

223

229

239
248

257
264

270

270
278

287
294

303

312

320

327

337
344

355

363
369

377

387

397



JlitrepaTtypa

1. ApicroBa I.B. JlepxkaBHa iH(opMaliifHa TMOJITHKA: OpraHi3aIiifHO-TIPaBOBl AaCHEKTH :
MoHorpadist / 3a 3aralbHOI0 peAaKIliero a-pa opua. Hayk, npod. O.M. banaypku : MmoHorpadis. —
XapkiB : Bun-Bo YH-Ty BHYTp. cripas, 2000. — 368 c.

2. 3akoH Ykpainum «[Ipo nepxaBHY KOHTPOJBHO-PEBi3iiHY ciy:k0y B YKpaiHi» : 3akoH
VYkpainu Big 26 ciuas 1993 p. / Bimomocti BepxoBuoi Pagu (BBP). —1993. — Ne 13. — Cr. 111.

3. Kunnu [.B. Pons 3MI B po3BHTKY IpaBOBOi JepKaBH, AEMOKpATii Ta TPOMAJSTHCHKOTO
CyCIUJIbCTBA B cydacHii Ykpaini / [.B. Kunud // AktyanbHi mpo0iieMu Jiep>kaBu 1 mpaBa™ : 30. HayK.
mpanb . 1994-. - 2012. - Bum. 68 . 624 c.— C. 117-123.

4. Koncrutymis Ykpaiau Big 28 uepBHsa 1996 p. // Binomocti BepxoBnoi Pagn Ykpainu. —
1996. Ne 30. — Cr. 141.

5. Kpacnoctyn I'.M. IIpaBoBi rapaHTii He3aaeKHOI AisUTBHOCTI JKypHAIICTIB B YKpaini / [.M.
Kpacnoctyn ; Odinilinuii BeO-caiit MinictepctBa roctunii Ykpainu [Enexkrponnuii pecypc]. —
Pexxum moctymy: http://old.minjust.gov.ua/8393.

6. Mopoz H.O. Pomp 3acob6iB macoBoi iHdopMmarii y (opMyBaHHI T'pPOMaITHCHKOTO
cycrisberBa Ykpainu/ H.O. Mopos // I'ymanitapauii sxypaai. — 2012, — Ne2-3. — C. 205-210.

7. Jlanmmmu C.A. Metoauka npoBeeHHs! Gokyc-rpyn / MeToauuHi peKkoMeHaamii 1is
CTYICHTIB crenianb-HocTi ,, KypHanictuka”. / Yiknanay — Jlanmus C.A. — Binauus: ,,Hinan-JIT/1”,
2013. - 28 c.

8. Konomienp A.M. CyyacHi METOAOJOTIYHI MiAXOAU B Oprasizaiii BUIIOi MeAaroriyHoi
ocgitm / A.M. Konomienp, H.I. Jlazapenko // HaykoBwmii BicHHK [liBIeHHOYKpaiHCHKOTO
HaI[lOHAJLHOTO TenaroriyHoro yeiBepcurtery iMmeni K. JI. Ymmucekoro. Ilemaroriyni Hayku. —
Opneca, I[THITY imeni K. /1. Ymmnucekoro, 2016. — Ne3 (110). — C. 47-52.

1.8.Modelling of Threats Digital Transformation
1.8.MoaenoBanHs 3arpo3 un¢posoi Tpanchopmauii

[TocranoBka HaykoBoi mpoOsiemu. CBIT BCTYNIMB y HOBY €moxy HU(POBOI riiodanizamii, sika
BU3HAYa€ThCsl O€3MEepepBHUMHM TOTOKAMM JIaHMX, $KI MICTATh iH(opMallito, 3HaHHS, i1ei Ta
1HHOBaIli1. Po3BUHEHI KpaiHM, 3aBEpIIUBIIN 1HAYCTplaIi3alliio, YCIIIHO TUPPOBI3YIOTh EKOHOMIKH,
IMPUCKOPEHUMH TeMIITaMH PO3BUBAIOYH LUPPOBI TEXHOJIOT], A€ TOMIHYIOTh TEXHOJOTIT «BIAKPUTHX
nanux» (Open Data), «uudposux tmrardpopm» (Digital Platform), «o6moxueiiny» (Blockchain)
«udpoBoro podouoro wmicii» (Digital Workplace), «b6ararokananbHoro iHGOpMyBaHHS Ta
3amydenHss rpomansa» (Multichannel citizen engagement), «Iutepuer mocayr» (l0S),
«Kibepdizuuni cucremm» (Cyber-Physical System), «Cmapt-dpakTopis» (Smart Factory), «CrinbHi
cepeicu 2.0» Shared services 2.0 (Shared services 2.0), mty4noro intenekry (Al).

Tpancdopmartiiini 3MiHU cy4acHOT YKpaiHH OOyMOBIIOIOTBCS T100adbHOI0 LU(POBI3aLIElO,
sika BijoOpakae MPUUMHHO-HACTIAKOBHH 3B’A30K 4eTBEPTOI iHaAycTpianbHoi peBosrorii («Industry
4.0») Ta PO3BUTKY CyCHUIbCTBA («IM(PpPOBE CYyCHiIbCTBO»). Macmrab 1 Temn HIUPpPOBUX
TpaHcopMarliil cTaau OCHOBHUMH XapaKTEpUCTUKAMU €KOHOMIYHOTO PO3BUTKY [13].

Peanizanis nudpoBoi cTpaTerii po3BUTY EKOHOMIKM YKpaiHU BUMAararoTh BiJl YPsy 3BaKEHHX
HOPMAaTUBHOI, OpTraHi3alifHO-(Q)YHKI[IOHAILHUX CKJIAOBUX MEXaHI3My YIpaBIiHHS BIJIOBIIHO 1 J0
3pOCTaHHs 3arpo3, 0 CHPUYMHAE TOTalbHa LU poBa TpaHchopMarlis.

AHaniz npocmiypkeHb. [luTaHHs cTaHOBIECHHS HH(GPOBOI EKOHOMIKH, i1 HACHIIKWA IS
CycniJbcTBa W JepkaBM, peanizamii TpeHay uudpoBoi TpaHchopmalii ctamu 00’ €KToOM
HAayKOBUX JIOCJIIKEHb 3apyODKHUX BYEHUX, EKCIEpPTIB MDKHAPOIHOTO I1HAEKCY OLIHKU
U (ppoBOT EKOHOMIKH Ta cycmiyibcTBa [18-22].

BnponoBxx monepeAHix pokiB MIXXKHApPOJHHWMH OpraHi3alisMH 3J1HCHIOETbCS OILIIHKAa THX
Yy IHIIUX CEerMeHTiB HudpoBoi TpaHchopmalii, 30KpeMa, Ha CbOrOJHI ICHYE JOCTaTHIiH
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METO/OJOTIYHUI amapaT OLIHKM JuHaMiku nudpoBoi TpaHchopmanii: Digital Economy and
Society Index, Digital Evolution Index, The UN Global E-Government Development Index,
ICT Dvelopment Index, Networked Readiness Index, E-Participation Index, The Global
Innovation Index, Global Connectivity Index.

B Vkpaini nuranas nudpoBux 3MiH BTUIeHI B po3nopskeHHI KMY: «Ipo cxBaneHHS
Konmenii po3BuTky nudpoBoi eKOHOMIKH Ta cycmiabcTBa Ykpainu Ha 2018-2020 poku Ta
3aTBEPJKEHHS TUIaHY 3aXO0MdiB 100 ii peanizamii» Big 17 ciunsg 2018 Ne 67-p [13] Ta mocranoBi
KMY «/lesiki mutannas nudpoBoro po3BuTKY» Bix 30 ciuns 2019 p. Ne 56 [4]. CTBopeHHS yMOB
IUISL PO3BUTKY HH(POBOi €KOHOMIKH 3aKJIaJeHO y MpoeKTi 3akoHy «lIpo mudpoBuil mopsmok
nenaui Ykpainu» [17]. B nmucromani 2018 p. Bctynus B gito 3akoH Ykpainu «lIpo enexrpoHHi
JOBipUl TOCIyTrW», SKUW CHpSIMOBaHMM Ha pedopmyBaHHS HOpMaTUBHOI 0a3um y cdepi
U (POBOro NiANUCY, sIKA YMOKIUBIIIOE 3pOCTAaHHS LIBUJIKOCTI PO3BUTKY LIU(PPOBOT EKOHOMIKH 3
000B’s13k0BOI0 U poBoro napTucunaiieto (digital participation) [12].

Cepen BITYM3HSHMX HAayKOBIIIB JIOCIIDKYBaHIM MpoOiaeMaTHIll Ta 3arpo3am Iudporizarii
npuaisanu yeary O. Binnuk [2], H. Kpayc, O. T'ono6oponsko ta K. Kpayc [9], B. Jlsmenko
[11], M. Pymenko [14], H.Tkauyk [15]. IluTaHHIO MOJACIIOBAaHHS OKPEMHX PH3UKIB
nudposizarii npucesyeHo npari [3, 6-8, 15-16].

BuninenHs He BUpILIEHUX paHille yacTUH 3arajbHoi mpobsiemu. IIpore mu BBakaemo, 110
noTpedye MOoJaNbIIOTO JOCIiKEHHS MUTAaHHS MOJCIIOBAaHHS 3arpo3 Hu(poBizamii eKOHOMIKH,
30KpemMa KiOep3JIOUMHHOCTI.

Merta crarti. ['00BHOIO MeTOIO 1i€i poOOTH € MOIENIOBaHHSA TNPOOJIEM, IO MOXYTh
BUHUKHYTH B Tporeci uudpoBoi Tpanchopmallii, 30kpeMa KiOGep3JI0UMHHOCTI K 3arpO3U PO3BUTKY
U poBOi EKOHOMIKH 337151 ONTHMI3alii ypaBliHHS €eKOHOMIYHIMH CUCTEMaMH.

Buxnan ocHoBHoro wmartepiany. Judepenmiaimiss po3yMiHHA OaraTOrpaHHOCTI Karteropii
«udpoizamis» M. PyneHKOM MpOSBISETHCSA y TPAKTYyBaHHI I[bOTO MOHATTS 3 YOTUPHOX ITO3UILIH
— JIep’KaBW, HAyKOBI[IB, MPAKTUKIB (MIJOPUEMIIB) Ta CYCHIIbCTBA, OCKUIbKM BHU3HAYECHHS
BUIICHABEICHOTO MOHSTTS 3HAYHO BUIO3MIHIOETHCS B 3aJISKHOCTI BiJl cepr HOro 3aCTOCYBaHHSA,
Kateropii oci0, sKi JaBayii BU3HAYEHHS Ta KIHIIEBOT METH HadaHHs [14].

Hudporsizamis ekoHOMIKH TpakTyeTbcs HaykoBusimu T. HOmiHoro ta I TymkanoBum y
BY3bKOMY Ta IIMPOKOMY 3HAa4€HHI. 30KpeMa, y By3bKOMY 3Ha4€HHI — CTBOPEHHS Ha PI3HUX PIBHIX
€KOHOMIKH (T100abHOMY, Mera, Makpo, Me30, MIKpO, HaHO) 1HpopMaLiitHO-LH(DPOBUX MIATPOPM 1
OIepaTopiB, SIKi JO3BOJIAIOTH BUPIIIYBATH PI3HI 3aBJaHHS, Y TOMY YMCIi CTpaTeriuHi: pO3BUTOK
MEIUIVHU, HAyKH, OCBITH, TPaHCIOPTY, HOBOI I1HJycTplami3alii, AEepXaBHOTO pEryIOBaHHS
€KOHOMIKH; Y IIMPOKOMY CEHCl — 3MiHa IPUPOAU BUPOOHUYMX 200 €KOHOMIYHHUX BiHOCHH, 3MiHY
ix cy0'ekTHBHO-00'eKTHBHOI opieHTOBaHOCTI [18]. Ilix wac mudpoBoi TpaHcopmariii 3MIHIOIOTHCS
BUPOOHMYI cUJM cycHiibeTBa Ta (a00) akTopu BupoOHHUITBa [11].

Hudposizaiis — Hacu4eHHS (I3UYHOTO CBITY €JIEKTPOHHO-UU(GPOBUMU HPUCTPOSIMH,
3aco0amM, CHUCTEMaMM Ta HaJaro/UKEHHS €JIeKTPOHHO-KOMYHIKALIHHOTO OOMIHY MK HHMH, IIO
(aKTUYHO YMOXJIMBIIIOE IHTErpajbHy B3a€MOJIII0 BIPTYaJbHOrO Ta (i3MYHOr0, TOOTO CTBOPHOE
ki0epdiznunmii mpoctip [13].

CycninberBo BOadae y mu@posizaiii aOCOJIOTHO HOBY MapaJurMy pO3BUTKY JEpiKaBH,
OCHOBaHY Ha TIOBCAKJICHHOMY Ta IOBCIOJIHOMY BHKOPHUCTaHHI LM(POBUX TEXHOJOTIH 3
000B’SI3KOBOI0 HAsBHICTIO NU(PPOBUX KOMIETEHI[H, 10 3a0e3MeunTh PEBOJIOLINHI 3MiHU Ta
CTaHOBJIEHHS IM(POBOTO CYCIIILCTBA.

[IpoBeneHuit aHami3 HAYKOBOi JIiTepaTypu JO3BOJSIE CTBEP/IKYyBaTH, IO crerudika
TpakTyBaHHs aAediniuii «udposizaiis» oO0yMoBiIeHa Cy0’€KTOM HAJaHHS BHM3HAUYEHHS, IO
CHPUYHUHSE HEOJHO3HAYHICTh PO3YMIHHS JOCTIKYBAHOTO MOHSTTS Ta MiJIKPECITIOE TUCKYCIHHICTh
OKpEMHX TOJ0XKEHb 1 TBEP/IKEHb.

[udposizaitis ekoHOMIKH 3a0e3neuye e(QEeKTHBHY JIBOCTOPOHHIO B3aEMOII0 JIEpP)KaBH,
CyCHibCcTBa, Oi3HECy, JIOAMHM 3a JIOMOMOIO HHU(POBHUX TEXHOJOTH 3a HAasSBHOCTI B YCIX
YYaCHHUKIB KOMYHIKallii HaJIeKHUX HUPPOBUX KOMITETEHIIH.
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[{udpoBa eKOHOMIKHM HEPO3PMBHO IOB’s3aHA 3 HASABHICTIO iH(opMaliiiHoro cycminbcrea. B
OCHOBY T€PMiHY «iH(pOpMaIliiHE CYCHIILCTBOY» MOKIAJACHO TOJOKESHHS TIPO T€, M0 KUIbKICHI 3MIHA
y cdepi indopmarii mpuBenu 10 BUHUKHEHHS SKICHO HOBOTO THILY COILIaJbHOTO YCTPOIO —
iH(OopMaIIiHOTO CYyCIIbCTRA.

OCHOBHI XapaKTepUCTHKHU 1HPOPMAIITHOTO CYCIiIbCTBA, 3a J. JlalioHoMm, y TexHiuHiHi chepi
3BOMATHCS JIO BIPOBADKEHHS 1H(GOPMAIIHHUX TEXHOJOTiH Yy Bci cdepu BHUPOOHMIITBA,
€KOHOMIYHOTO 1 IJIOBOTO JKUTTS, Y CUCTEMY OCBiTH Ta o0yt [10].

[udposizaitito BapTOo pO3TIsLgaTH K IHCTPYMEHT, a HE sAK caMolliib. [Ipum cucremMHoMy
IepKaBHOMY TMiAX0Al «IH(POBI» TeXHONOTii OyayTh CTUMYIIOBATH PO3BUTOK BIIKPUTOTO
iH(OpMAaIIHHOTO CYCIJIbCTBA SK OJHOTO 3 ICTOTHHMX (DaKTOPIB MiABUINEHHS IPOIYKTHBHOCTI,
€KOHOMIYHOTO 3POCTAaHHS, CTBOPEHHS POOOYMX MICIb, @ TAaKOX IOKPAIIEHHS SKOCTI >KUTTS
rpomazsH Ykpainu [17].

«dudposi» TexHonorii HEOOXiHI s 3pOCTaHHS €(PEKTHUBHOCTI YKPaiHChKOI IPOMHUCIIOBOCTI,
a B JEAKHX CEKTOpaX BOHM CTalOTh OCHOBOIO IIPOJAYKTOBMX Ta BHPOOHMYMX CTpaTeriif. Ix
MEPETBOPIOIOYA CHJIA 3MIHIOE TpaaWLiiiHI Mojeni Oi3Hecy, BUPOOHUYI JIAHIIOXKKH Ta 00YMOBIIIOE
MOSIBY HOBUX MPOAYKTIB Ta iHHOBamii. [ludposizamis m1s1 VYkpaiHd HOCUTh TO3WTUBHHA
COIIIAIbHUN XapakTep, ajpke 30CepeKeHa Ha TOMIMIIeHHI SKOCTI 1H(pacTpyKTypu COLIaIbHOTO
3a0e3neyeHHs], SKOCTI COIiaTbHUX IOCIYT, Oprafizamii Mpo30pocTi Ta aapecHOCTI COIiaTbHOI
JOTIOMOT'H, Ta CKOpO4eHHs BUTpar [17].

[udposizallis CTpIMKO TNPOHHKAE SK B TOBCSAKICHHE JXUTTS JIFOJACH, TaKk 1 HaJa€ HOBI
MOJKJIMBOCTI JUIsi BCiX CEKTOPIB €KOHOMIKM YKpaiHM y po3pi3i MozepHi3alii MeToniB poboTH Ta
yIpaBJIiHHS, 3MIHIOIOUM BUPOOHUYI LIUKIIU, JIOTICTUKY.

Baroma mnpobnema, ska 3’sBuiacs 3 modaTkoM 1udpoBoi  TpaHcdopmarii  Ta
3aroCTPIOBATUMETbCA 3 4acoM — KiOep3/ouMHHICTh. HaykoBIll KOMIT'IOTEpHI 3JI0YMHU YMOBHO
MOJTIUTSIB HA JIBI OCHOBHI TPYTIH, BUXOAAYH 3 KiIacu(iKaliifHOI 03HAKHM KaTeropii 1ocTyiy 10 3aco0iB
KOMIT IOTEPHOT TEeXHIKU: 1) BHYTpIlLlIHI KOPUCTYBayi; 2) 30BHIIIHI KOPUCTYBayi, ¢ KOPUCTyBad —
Cy0’eKT, SIKMU 3BepTaeThcs A0 iH(OpMamiiiHOi cuctemu, ab0 TOCEepeIHHKa, 3a OTPUMAHHSIM
HeoOX1AHOT oMy 7151 KopUcTyBaHHs iH(popmarii [5].

BopHouac i3 mOMmMpPEHHSM BHKOPHUCTaHHS IHTEPHET-TEXHOJOTIH MPOIMOPIIIHHO 3pocTae i
3arpo3a MpaBoONOPYIIEHb, METOIO SIKUX € XaKepChKl aTaku, BUKPAJAECHHS MEePCOHAIBHOI 1H(OopMaIlii,
0JIOKyBaHHS poOOTH 1H(POPMAIIHHUX CITYXkO, IIAaHTaX, MAXPacTBO TOIIO. Lle 3yMOBI€HO HU3KOIO
OPUYMH, 30KpeMa 3pOCTAaHHSAM [OBIpM JI0 €JIEeKTPOHHUX 3aco0iB 00poOku iHopmarii,
PO3IIMPEHHSAM Koja CyO’€KTIB — YYaCHMKIB 1H(QOpMAIiHUX BIJHOCHUH Yy IJIOOANbHIA Mepexi,
30UTBIIEHHAM KIJBKOCTI PI3HOMAHITHUX CEpBICIB, MEPEeXoJy 10 OOCIyroByBaHHS OaHKIBCBKHX
ycraHoB. B InTepHeri cboromHi HaOynu TOMIMPEHHS pPI3HOMAHITHI CXEMH, CIPSIMOBaHI Ha
OTpUMaHHS KOIUTIB 3 HEJOCBIAYEHMX 1 JIOBIPIMBUX KOPUCTYBadiB I1HTEpPHET-MarasuHis,
BIpTyaJIbHUX AayKIIOHIB, CAWTIB 3HAHOMCTB TOMIO. 3a3BWYail /I TAaKOTO BHUIY IIaxpaicTBa
BUKOPHUCTOBYIOTbCS IHTEPHET-CAlTH, 1110 Bi3yaJlbHO Ta 3a HA3BOIO HAraJlylTh BiIOMi MDKHApOJHI
pecypceu. [Ipote, Ha BiaMiHYy BiJ J0Ope 3apE€KOMEHIOBAaHUX OpPEHIIB, HA OTPUMAHHS 3aMOBJICHOTO
TOBapy ab0 MOBEPHEHHS KOLITIB roji i cnofiBaTucs. [IpuunHa KOpUCTYBaHHS TAKUMH peCypcaMu —
OakaHHS OTPUMATH 3aMOBJICHHS 3a HAQJA3BMYAHO HHU3BKOK I[iHOIO. [HOMI 3JIOBMHCHUKH
BUKOPHUCTOBYIOTh 1 MPOTHJICKHI SKOCTI JIIOAMHM, HANPHUKIAJ, CTBOPIOIOYM (DIKTUBHUH CalT
OmaroaiitHoro ¢ouay abo MIKOIH-iHTEpHATY [5].

3 MOLIMPEHHSIM TEXHOJIOTiH 3MIHMBCS 1 XapaKTep 3JI04MHIB. SIKIIO paHimie OUIBLIICTD 3 HUX
MpuUmajasa Ha MaxiHallil 3 IUIACTUKOBUMHU KapTKaMH, TO TEMep BIAOYBAETHCS CIpaBXHIA Oym y
cdepi onnaiiH-TulaTexiB. HaiiGinbm npodeciifHi Xxakepu Bxke NMepeiun y chepy KpaaiKok uepes
KJII€EHT-0aHKMU (CHCTEMH JHUCTaHIINHOrO OaHKIBCHKOrO 0OCIyroByBaHHA). MaxiHamii 3 KapTKaMu
BIJIXO/IATh Ha JPYTUH IJIaH, HATOMICTb 30UIBIIY€ETHCS KUTBKICTh KPAIKOK 3 PaXyHKIB KOMMaHii abo
3 €JIEKTPOHHUX TaMaHiiB [17].

Busnavaroun cydacHMii cTaH KiGep37104MHHOCTI B YKpaiHi, 3ayBa)KUMO, 1110 BOHA, SIK 1 Oy/ab-
sIKe 1HIIIE COIIAJIbHE SBHUIIE, MiTAETHCS MEePeI0aYeHHIO 3a JOTIOMOTOI0 MEBHUX 1HIUKATOPIB, IO
BiJIOMBAIOTH 11 KUTBKICHI Ta SKICHI XapaKTePUCTHKHU. 3IMCHUTH TaKe OIIHIOBAHHS 1 MOJEIIOBAHHS
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MOJKHA 4Yepe3 aHaji3 MOKa3HUKIB MOIIMPEHOCTI KiOep3MOoYMHHOCTI B YKpaiHi: ii piBHs, reorpadii,
CTPYKTYPH, TUHAMIKH TOIIIO.

CrocoBHO piBHS KiOep3JI0YMHHOCTI Ta ii TuHAMIKK 3a3Ha4uMoO, 1110 y 2009 p. B Ykpaiau Oyio
3apeecTpoBaHo 217 3504MHIB y cdepi BHUKOPUCTAHHS EJICKTPOHHO-OOUYUCIIOBAIBHUX MAIIHH
(KOMIT FOTEpiB), CUCTEM Ta KOMII FOTEPHHUX MEPEXK 1 Mepex eneKTpo3B’s3ky, y 2010 p. — 190, y 2011
p. — 131, y 2012 p. — 138, y 2013 p. — 595, y 2014 p. — 443, y 2015 p. — 598, y 2016 p. — 865, y
2017 p. — 2573, 3a ciuenb-cepnierb 2018 p. — 1885 3mouunnis (puc. 1).

[Iutoma Bara KiOep3JIOUMHIB y 3arajbHId KUIBKOCTI 3apEECTPOBAHMX 3JIOYMHIB CTAHOBHTH
0,05 % Bix 3aranbHOI KUTBKOCTI 3apeecTpoBanux 3mounHiB y 2009 p., 0,04 % — y 2010, 0,03 % —y
2011, 0,03 % —y 2012, 0,11 % —y 2013, 0,08 % —y 2014, 0,11 % y — 2015, 0,15 % — y 2016, 0,49
% —y 2017 p. a 0,51 % Bix 3m04YMHIB,
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Pucynok 1 — Jlunamika KiJTbKOCT1 KiOep3104MHOCTI B YKpaiHi
Lorcepeno: pospobneno asmopamu
3apeecTpoBaHUX 3a ciueHb-ceprieHb 2018 p. (puc. 2) [8].
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Pucynok 2 — Jlunamika MMTOMOI Baru KiGep3J04yHHiB
Loicepeno: pospobreno asmopamu

CytreBe 301IbIIEHHS KUIBKOCTI 3apeecTpoBaHux y 2013 p. kiOep3/ounHIB OKpeMmi BYeHI
MOB’SI3YyIOTh 13 THUM, IO «3POCTaHHS BKAa3aHOTO BUIY 3JOYMHHOCTI OOYMOBJIEHO IIOPIYHUM
3pOCTaHHSIM KOpUCTYBauiB [HTepHeT-pecypcy B Ykpaini» [6].

Sk G6auuMO 3 OTPUMAHMX CTATUCTUYHHUX JAHUX IO 3JIOYMHHOCTI, KIOEp3JIOUMHU MalOTh
3HAYHUI MO3UTUBHUNA IPUPICT (puC. 3).

HacTynmHuM He MEHII BaXJIMBUM KpPOKOM € BH3HAUEHHS BHJIIB KIOEp3JIOUMHIB, SKI

HECTUMYTb HaiOLIbI1y HEOe3IeKy, /Ul I[bOTo CKOpUCTaeMoch MeToioM ABC-anami3y.

Jlnst po3B’si3aHHS TOCTaBJIEHOI TpoOiemu mpoBeaemMo ABC-anHamiz METOIoM «Cymu» Ha
OCHOBI CTATUCTUYHUX JJAHUX 3BITY KiOepnodiii Ykpainu no kidep3nounHam 3a 2018 pik.
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Pucynok 3 — [Iporuo3yBanHs KiOep3I0YMHHOCTI B YKpaiHi
Hocepeno: pospobreno asmopamu
3BeZIeMO pe3yabTaTu y Tadauiio (puc. 4).

Yactka

(bakTopa y

cymi3HageHp Hapocra Hapocra

(dakropa3a  roue 104e

maaumu [8], 3HaueHHs 3HadeHHs Cyma YO
Kibep3mounn Kinskicte % BO,% 4O,% taBO,% Ipyna
y cdepi IIaTHKHUX CUCTEM 2398 39,96000667 39,96001 25 64,96001 A
y cepi e-xomeprri 1598 26,62889518 66,5889 50 116,5889 B
y chepi kibepOe3nexn 1325 22,07965339 88,66856 75 163,6686 B
y cdepi IPOTUTIPABHOTO KOHTEHTY 680 11,33144476 100 100 200 C

Pucynok 4 — ABC-anani3 kibep3mounHiB
Lorcepeno: pospobreno asmopamu

Ha puc. 5 npeacrasnena ABC-kpuBa, sika rpadiqHo 1HTEpIpeTye Mol KiOep3JounHIB Ha
IpyTH.

VY3aranpHIOIOYM OTPUMaH1 pe3yJabTaTH, 3aBaKUMO, 1110 Hallypa3IuBILIOW € cdepa MIaTiKHUX
cucreM. BripoBaykeHHsI KOHTP3axo/iB y Hilf MOXKE 3MEHIIUTH KUIbKICTh KiOEp3JI0UMHIB Maiike Ha
40% Bix ycix MOXIUBUX. Mu BBaxkaeMo, 1m0 Iu(pOBI3alis €KOHOMIKH 30UIBLINTH NPUPICT
Ki0ep3/10unHiB. A/pKe OUTBIIICTh HACENEHHS, YCTaHOB, (hipM Ta opraHizaiiil MOYHYTh NEPEXOAUTH
Ha MOBHE LM(poBe 3abe3neueHHs, TOOTO OCHOBHY i1H(opMalito OyayTh 30epiratu y uu@poBomy
IIPOCTOPI Ta Ha CepBepax.
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Pucynok 5 — I'padiunuii pesynbrar ABC-anamnizy
Hocepeno: pospobaeno asmopamu
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Vike cborofHi YKpaiHa akTHBHO OOpEThCs 3 JAHOIO MPOOJIEMOIO, CTBOPEHO YITOBHOBAXCHUN
opran — KiGepnomimiss Ykpainu. Ha nanuii MOMEHT BOHAa BUKOHYE Takl (DYHKINT sK: peaizaliis
Jep>KaBHOT MOMITUKU y cepi MpoTHaii KiOep3T0YMHHOCTI; 3aBU4acHe iH()OPMYyBaHHS HACETICHHS PO
MOSIBY HOBITHIX KIO€P3/7I0YMHIB; BIPOBAPKCHHS IPOTpaMHUX 3acOo0iB MJIs cHCTeMarH3alii Ta
aHami3y iHdopmarii npo KidepiHIMIEHTH, Kibep3arpo3u Ta KiOep3JIOYHHU; pearyBaHHS Ha 3alUTH
3aKOPJIOHHUX TApTHEPIB, M0 HAAXOAWTHMYTh KaHaJaMH HaI[lOHAIBHOI IJIOA000BOT Mepexi
KOHTAKTHUX ITYHKTIB; y4acTb Y IiIBUIIICHHI KBami(ikamii mpamiBHUKIB NOIMI] 11010 3aCTOCYBaHHS
KOMITFOTEPHUX TEXHOJOTIH y TPOTUIi 3JI0YMHHOCTI; y4acTh Yy MIDKHApOJIHHUX OIlepallisax Ta
CHIBIpAIl B PEXKHMI PEeaIbHOTO 4yacy. 3a0e3MeueHHs JisUIbHOCTI MEPEeKi KOHTAKTHUX ITYHKTIB MIX
90 kpaiHamu CBITY; MPOTHUJIis KiOep3TOUHHAM.

Ha wmaiiOyTHili mepioJ MPONOHYEMO YJOCKOHAJIMTH HAIlOHAJIBHY cHCTeMY KibepOesmeku
VYkpaiau, mo6 BoHaA Moria: 3a0e3MeUnuTH MEePEaHIO JIIHIF0 OOOPOHM MPOTH Kidep3arpo3 IUIIXOM
MOCHJICHHSI 3arajibHOI CHUTYaliiHOI 0013HAHOCTI MO0 IHIUACHTIB, BPA3JIMBOCTEH Ta 3arpo3 y
CepeIOBHILI JIeP)KaBHUX YCTAaHOB, Ha OO0 €KTaX KPUTHUYHOI 1H(PACTPYKTYpH, Yy TPOMAJCHKOMY
CeTMEHTI; 3amo0iraTH BTOPTHEHHAM 3aBISKM OOMiHY 1H(OpMAIi€l0 Ta BOPOBAIKCHHAM
KOHTpP3aXOiB, 3JaTHUX 3MEHILIUTH MOTOYHI BPA3JIMBOCTI; 3aXUIIATH BiJl IOBHOTO CIIEKTPY 3arpo3
[UISXOM IIBUIICHHS KOHTPPO3BIAYBAIBHUX Ta PO3BIIYBaJbHUX MOXIMUBOCTEH; 3MIIHUTH
cepenoBHIle KibepOe3neku uepe3 OCBITAHCHKI, MEAiiHI TPOMAaJIChKi 1HILIATUBH; CTUMYJIIOBATH Ta
3a0e3neuyBaTy MpoBeIeHHS KibepHaBUaHb, JOCHIHKEHb 1 pO3po0oK y cdepi KibepOe3neKH.

Omxe, micias MPOBEACHHS HAMU MOJENIOBAHHS BIPOBAKEHHS LU(POBI3alii B €KOHOMIKY,
pPOOMMO BUCHOBOK, IO YKpaiHa MOTepHnaTuMe Bij 3pOCTaHHS PiBHS KiOEp3IOUMHHOCTI.

3 TOTaabHOIO II(PPOBI3AII€I0 EKOHOMIKH JIMIIIE MPUIIBUIIIUTL JAaHUH TEMII, TaK 32 HAIIUMH
nporuo3amu y 2019 pomi KiibKicTh KiOep3nouyuHiB Moxe gocsrté Bigmitku 9000. OcHOBHUMH 3
SKUX CTAHOBJIATH 37I0UMHU y chepi uiatixHux cucteM (01u3pko 40%). Tomy noTpiOHO MOKpALTUTH
3axo/u Oe3neku y Aaniit cdepi, mod 3MEHIIUTH PiBEHb KiOEP3TOYUHHOCTI.

HaranpHuM 3anuiaeThbest 1 TOKpAIIeHHs 3aXUCTY e-KoMepIlii Ta 3a0e3neueHHs kibepoe3neku
(mpotmito cenepam, KoJepam, BUKpaaeHHs 0a3 JaHuX i T.1.).

BucHoBku 1 mnpomosumii. Ilim wac pocmimkeHHs MH OOIpyHTYBanu, 1o Iudposa
TpaHchopMallisi CIPpUUUHSE PsSA MPOOJIeM Ta PHU3WKIB, OCHOBHHM, Ha HAally AYMKY, 3 SIKUX €
3pOCTaHHA PiBHS KiOEP3JI0UMHHOCTI. 3 MPOBaKEHHAM UGPOBUX Ta 1HHOPMALIHHUX TEXHOJIOTIH Yy
MOBCSIKJIEHHE JKUTTA Ta €KOHOMIKY CHPUYUHSE MOCTYMOBHM 3picT KiOEp3JI0YMHHOCTI, HPO MIO
CBiUaTh pe3yJNbTaTH HAIIMX JOCHIDKEHb. 3 TOTAJIbHOIO LU(POBOIO TPAaHCPOPMALIEKD JIMIIE
NPUILIBUIMNTG JaHUM Temi. OCHOBHMMM TOPYIICHHSIMM 3 KIOEp3JIOUMHIB € 3JI0YMHU Yy chepi
IUIATDKHUX cucTeM. ToMy MOTpiOHO MOKpALIUTH 3axoau Oe3neku y JaHiil cdepi, mo00 3MEeHIIUTH
piBeHb Ki0ep3710YMHHOCTI.
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ANNOTATION

Part 1. Social Communications in the Modern Information Society

1.1.  Oleksii Poltorakov. Social Violence in the Information Society Context. In its “social-
informative” focus the violence to be a kind of “social fact” (in its broad sense, including in terms
of inaction) that takes place in a particular information-communication context, especially in
cyberspace. Within the framework of the “social action”, individuals or their groups to destroy,
subjugate or subjugate others, not only and not so much by the help of “brutal” physical force (or
more-or-less real threat to its use), but also by social-psychological (psycho-emotional), etc.
pressure, as well as a number of other levers and mechanisms of social and informational influence,
from targeted advertising-marketing (economic) coercion to media-ideological (political)
manipulation.

1.2. Marianna Shvardak. Communicative Competence as the Basis of the Effective Activity
of the Education Leader. The article is devoted to the problem of forming the communicative
competence of the modern head of educational institution as a factor of successful management
activity. The author clarifies the essence of key definitions of the research, analyzes the components
of communicative competence of the head of educational institution, peculiarities of their formation
and role in managerial interaction. The author emphasizes that the leading in the context of this
problem is the formation and development of the ability to establish and maintain business
relationships in the teaching staff and the free possession of verbal and non-verbal means of social
behavior.

1.3. Olha Sviderska, Lesya Uhryn. Transformation of Political Activity Practices in the
Information Society: Theoretical and Methodological Analysis. The transformation of the
practices of political activity in the information society has been determined.Through the lens of
theoretical and methodological analysis it is proved that the essence of political processes is
determined by the normative-institutional factors, practices of political activity, and of influencing
on citizens and society decisions. It is emphasized that the modern development of humanity and
the formation of political activity takes place in the conditions of globalization and simultaneous
development of the information society: the global network generates perceptions of the
diminishing role of political elites and institutional mediators in political processes. Internet, which
originally was supposed to perform communicative function full of misinformation, fake and social
networks have become the platform for the implementation of deep psychological manipulation of
citizens. Contemporary political reality is characterized by a loss of respect for political institutions,
the state, an increased emphasis on individual participation and self-expression. Information’s
society, overproductions of information, post-truth, are transformed the institutional system and
determinants of social and political order in society. Proved that virtualization all spheres of human
activity and socio-political processes, shifted the basic forms and manifestations of political activity
in the virtual space, which requires complex mechanisms converted into real political action.

1.4,  Luibov Karpets, Viktoria Shekhovtsova, Tetyana Shpanko. Interactive and
Communicative Factors of Transformations of Educational Reality in the Information
Society. Socio-cultural nature of interactive technologies, their ability to significantly influence the
educational reality is substantiated. One of the essential characteristics of modern educational
reality, the element that constructs it, is the communicative process or the intersubjectively
structured and typified world of communication. Communication is not only a significant
component of educational reality, but also a way of being. Educational reality exists in the
constantly renewed contact of people, constituted in concert with certain individuals. Due to the
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Internet, with its peculiar features of communication, a new style of thinking is formed, combining
the characteristics of oral and written language.

1.5. Natalia Vashrova. Features of the Personal Self-Presentation in the Internet
Communication. The article is focused on the influence of the virtual communication on the
personal self-presentation of Internet users. The study identifies the relationship between the
characteristics of the virtual communicative environment and forms, strategies for user self-
presentation. It is indicated the features of network self-presentation in various communicative
contexts, how the change and constructed. It is also analyzed the deviant forms of communicative
behavior and self-presentation in Internet.

1.6. Lyudmila Zhvania. Implementation of the Cultural and Educational Function of
Journalism in Contemporary Socio-Political Editions (on the Example of the Magazine
«Ukrainian Week»). The article analyzes the poorly-studied cultural and educational component of
the publications on the example of filling the Ukrainian social and political magazine "Ukrainian
Week". The materials of the relevant topics and rubrics of the weekly are considered. In particular,
the cultural and educational part of the magazine "Ukrainian Week" includes the materials of
different genres from the spheres of history, science, culture. The paper investigates texts of popular
science, materials devoted to music, theater, literature. The article explores ways of realizing the
educational function of journalism in the materials of the «Ukrainian Week» magazine.

1.7.  Oleksandr Konotopenko, Sergii Lapshyn, Inna Nikolina. The Influence of the Media on
the Formation of the Modern Information Society in Ukraine. The article analyzes the influence
of mass media on the formation of modern information society in Ukraine. The definitions of the
concepts: information, society, information and communication technologies are given, the main
components of the information society are characterized. The influence of mass media on the
formation of the information society is analyzed. The article describes the methods used by the
media in the process of forming public opinion. The main means of falsifying information in order
to influence public opinion have been identified and analyzed.

1.8. Irina Nikolina, Inna Nikolina, Inna Mazur. Modelling of Threats Digital
Transformation. An analytical review of scientific research of foreign scientists on realization of
the digital transformation trend is conducted, as well as on the methodological apparatus for
assessing the digital transformation development, a series of regulatory acts concerning digital
changes in Ukraine and the experience of modelling individual risks of economy digitalization. An
analysis of scientific literature on the specifics of the interpretation of the definition "digitalization”
is carried out. It is substantiated that the implementation of digitalization into economy creates a
number of threats, the main of which is an increase in the level of cybercrime. The main types of
cybercrime are defined. The dynamics of the main threat to the digital economy development —
cybercrime — are modelled to optimize the management of economic systems. The statistics show
that the growth rate of cybercrime will accelerate. The main types of cybercrime that will carry the
highest risk are foreseen. It is found that the main violations are crimes in the field of payment
systems. Preventive activities are suggested.

1.9. Irina Sidorskaya, Anna Sologubik. Modeling as a Method of Optimizing
Communication Organizationswith Its Audiences (Belavia as an Example). This article
explores the possibilities of the modeling method in studying and optimizing the real
communication processes of organizations with their audiences. The methodology is based on the
study of each element of communication, its variable and unchangeable parameters, and the
interaction of these elements with one another. The application of this approach allows us to
highlight some basic parameters of the main elements of the communication process that can be
influenced (changed) in order to achieve the goals. The findings of the study are of theoretical
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