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3 orisay Ha BCE BHUINEHABENEHE, OYEBUAHO, IO TEPEKIA]l €THOKYIBTYPHUX
MOBHHX OJIMHUIIb, SIKI HE MAlOTh MPSIMUX BIJIMOBIAHUKIB B MOBI IIEPEKIIaJy, € TIEBHOIO
npoOJieMor0, ajie 10 ImpoOJieMy MOKHA BHUPINIMTH 3a JOIMOMOIOK PI3HOMAHITHUX
MepeKIagabKuX CTPATETIH.

JIITEPATYPA

1. KAPABAH, B.1. (2003): Ilepexnao 3 ykpaincbkoi MO8U HA AH2AIUCHK)Y MOB).
Binaung : HoBa xkaura.

2. KOJIOAIA, BM. (2005): Biomeopenns Qynxyionansnoi  cemanmuxu
VKPAiHCbKUX YACMOK Y Nepekiacax aHeliluCbKow ma @Qpanyy3vkoo MO8aMu:
aBroped. auc... kaua. ¢inon. Hayk : cmem. 10.02.16 «Ilepexknamgo3naBcTtBo». Kwuis.
Hail. yH-T iM. T. IlleBuenka.

3. KOPYHELb 1.B. (2003): Theory and Practice of Translation. Binauus :
Hoga knwura.

4. TIBEUIEP, A.JI. (1988): Teopus nepesoda. Cmamyc, npobremvl,
acnexmul. M.: Hayka.

Bionemma Heuunopenko
(Binnuubkuit mopzosenvno-ekonomiunuil incmumym KHTEY)

ETHNOCULTURAL FACTORS AFFECTING INTERCULTURAL
COMMUNICATION EFFECTIVENESS

With the heightened profile of language learning in a global community,
language education is exploring a new model of intercultural language learning and
teaching. The goal of intercultural language learning is to produce language users
equipped with explicit skills in understanding connections and differences between
their own culture and the culture of the target language [2, p.2].

Today, however, scholars in translation studies seem to take a greater interest
in communication and culture than linguistic issues as such: translation is seen rather
as action between cultures than between languages [3, p. 279]. Up until today,
students studying translation have been taught that as culture is the central issue in
translating they should be not only bilingual but bicultural. Cultural references
usually pose greater difficulties for translators than mere linguistic problems, since
translators have to overcome cultural barriers, a task at which they have to be more
creators than transcribers. Communication is always culture-specific, that no
perception of and reflection on something can be impartial. Translators/interpreters
perform the function of an intercultural mediator by questioning given aspects in any
culture and trying to break free of their culturally bound position.

One of many important obstacles on the way to effective intercultural
communication is the problem of ethnocentrism. «Ethnocentrism» is a commonly
used word in circles where ethnicity, inter-ethnic relations, and similar social issues
are of concern. Ethnocentrism is the tendency to believe that one's ethnic or cultural
group is centrally important, and that all other groups are measured in relation to
one's own. The term was coined by American Yale professor, William Graham
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Sumner in the early twentieth century. Sumner defined ethnocentrism as the view of
things in which one’s group is the center of everything, and others are scaled and
rated with reference to it. Each group nourishes its own pride and vanity, boasts itself
superior, exalts its own divinities and looks with contempt on outsiders.
Ethnocentrism can be understood as the disposition to read the rest of the world,
those of different cultural traditions, from inside the conceptual scheme of one's own
ethnocultural group. The ethnocentric attitude assumes that one's own ethnic
worldview is the only one from which other customs, practices, and habits can be
understood and judged. So the notion of ethnocentrism is conceived as a profound
failure to understand other conceptual schemes, and, by extension, practices, habits,
expressions, and articulations of others on their own terms. Standing inside our own
conceptual schemes, we are blinded even to the possibilities of other ways of
thinking, seeing, understanding, and interpreting the world, of being and belonging—
in short, other ways of worldmaking.

Ken Barger from Indiana University (Indianapolis) addresses the deeper issues
involved in ethnocentrism [1]. In this sense, ethnocentrism can be defined as: making
false assumptions about others' ways based on our own limited experience. The
anthropologist underlines that the key word is assumptions, because we are not even
aware that we are being ethnocentric, we don't understand that we don't understand.
The assumptions we make about others' experience can involve false negative
judgments, reflected in the common definition of ethnocentrism. Assumptions can
also reflect false positive attitudes about others' ways. The scientist believes that false
positive assumptions are just as misleading as false negative assumptions.

Ethnocentrism leads to misunderstanding others. We falsely distort what is
meaningful and functional to other peoples through our own tinted glasses. We see
their ways in terms of our life experience, not their context. We do not understand
that their ways have their own meanings and functions in life, just as our ways have
for us.

Ethnocentrism is also evident in international relations, creating conflicts and
inhibiting resolution of conflicts. There are extreme forms of ethnocentrism that pose
serious social problems, of course, such as racism, colonialism, and ethnic cleansing.
These views are generally condemned by the world community, but we regularly see
such cases in the news.

No doubt, we can't eliminate ethnocentrism from our everyday activity and
professional intercultural practice. As Ken Barger says, «Addressing ethnocentrism is
not a matter of trying not to be ethnocentric. This is an impossible task, since we will
never experience every life situation of everyone around the world. We will always
have our assumptions about life based on our existing limited experience. So a much
more productive approach is to catch ourselves when we are being ethnocentric and
to control for this bias as we seek to develop better understandings» [1].

So what can we do about ethnocentrism? The first step in developing more
balanced understandings is to recognize that we do nof understand, that we are falsely
assuming something that is not the case and is out of context. The first step involves
an attitude: we are the learners. In this process, we do not know, and that is why we
are seeking to develop better understandings. Up until today, students studying
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translation have been taught that as culture is the central issue in translating they
should be not only bilingual but bicultural. Cultural references usually pose greater
difficulties for translators than mere linguistic problems, since translators have to
overcome cultural barriers, a task at which they have to be more creators than
transcribers. Of the many factors that may lead to misreadings in translation, cultural
presuppositions merit special attention from translators because they can substantially
and systematically affect their interpretation of facts and events in the source text
without their even knowing it. It causes the necessity of getting new types of
knowledge — the competence in intercultural competence. Major emphasis must be
put on close contacts and exchanges with members of the cultures concerned in
multicultural working groups and during longer stays in those cultures. As a result the
translator should know how to act in cultures according to and/or against the norms,
rules, conventions, etc. While ‘learning’ a culture and later on when communicating
with its members the translator should approach the members of this culture with the
tools of cultural relativism as a remedy against ethnocentrism and prejudices.

When we encounter people from other ethnic backgrounds, we have an
opportunity to learn new ways of seeing and experiencing life which we never knew
existed. In a larger framework, we can learn the tremendous potentials humans have
for being human. These potentials also exist for us, possibilities that we never knew
we could be, such as looking at life in a complementary perspective instead of as an
inherent conflict.

We can also better understand ourselves, by contrasting our own ways with
other life experiences and asking about our own meanings and functions. We have to
reach out to a new generation of translators who have unimagined opportunities for
global conversations. All this implies preparing our future generations to become
citizens of a new society where it is possible «to distinguish without discriminating.
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