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meaning. ldentifying the source is optional. It presents difficulties for learners and
hinders the development of their receptive skills. Cultural awareness can be
developed, but in order to do that educators must be guided with a clear road-map of
the existing knowledge gap.
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Cultural diversity and intercultural contact have become facts of modern life,
and understanding intercultural interactions have become a part of everyday life.
Functioning in this new world means that you understand the theories, principles and
dynamics of intercultural ~communication. Intercultural  (multicultural)
communication is the circumstance in which people from diverse cultural
backgrounds interact with each other.

Emphasizing the cultural differences among the people of the world invites the
desire for understanding those differences. Increasing this understanding, in turn,
revitalizes the interactions between people. This renewal of our disposition to being
social may be that unifying element that we like to refer to as ‘human nature'.

Differences in language, food, dress, and attitudes toward time, work habits,
social behavior, and the like can cause many of our intercultural contacts to be

frustrating or even unsuccessful. As Milton Bennett notices, "Intercultural sensitivity
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Is not natural. It is not part of our primate past, nor has it characterized most of
human history. Cross-cultural contact usually has been accompanied by bloodshed,
oppression, or genocide” [1, p. 21].

One of many important obstacles on the way to effective intercultural
communication is the problem of ethnocentrism. "Ethnocentrism™ is a commonly
used word in circles where ethnicity, inter-ethnic relations, and similar social issues
are of concern. Ethnocentrism is the tendency to believe that one's ethnic or cultural
group is centrally important, and that all other groups are measured in relation to
one's own. The term ‘ethnocentrism’ combines the Greek word ‘ethnos’ with the
word ‘center’ and its literal translation is that a particular ‘ethnos’ is in the center.
Boris Bizumic (The Australian National University) notices that the concept has
existed since at least the 1870s, and it was probably Ludwig Gumplowicz who coined
the concept and used it in his books and papers written in German and Polish.
William G. Sumner later adopted and popularized the concept. Given the Sumner did
not reference Gumplowicz’s work on ethnocentrism, later researchers have
incorrectly credited Sumner with inventing the concept in 1906 [2, p. 168].

Gumplowicz saw ethnocentrism as a similar concept to geocentrism and
anthropocentrism, but with a focus on one’s own ethnic group or people. As B.
Bizumic continues, Gumplowicz viewed it as a belief that one’s own ethnic group is
more important, superior, and better than any other group [2, p. 168].

Sumner defined ethnocentrism as the view of things in which one’s group is the
center of everything, and others are scaled and rated with reference to it. Each group
nourishes its own pride and vanity, boasts itself superior, exalts its own divinities and
looks with contempt on outsiders. Ethnocentrism can be understood as the disposition
to read the rest of the world, those of different cultural traditions, from inside the
conceptual scheme of one's own ethnocultural group. The ethnocentric attitude
assumes that one's own ethnic worldview is the only one from which other customs,
practices, and habits can be understood and judged. So the notion of ethnocentrism is
conceived as a profound failure to understand other conceptual schemes, and, by

extension, practices, habits, expressions, and articulations of others on their own
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terms. Standing inside our own conceptual schemes, we are blinded even to the
possibilities of other ways of thinking, seeing, understanding, and interpreting the
world, of being and belonging—in short, other ways of worldmaking.

Ethnocentrism leads to misunderstanding others. We falsely distort what is
meaningful and functional to other peoples through our own tinted glasses. We see
their ways in terms of our life experience, not their context. We do not understand
that their ways have their own meanings and functions in life, just as our ways have
for us.

Ethnocentrism is also evident in international relations, creating conflicts and
inhibiting resolution of conflicts. There are extreme forms of ethnocentrism that pose
serious social problems, of course, such as racism, colonialism, and ethnic cleansing.
These views are generally condemned by the world community, but we regularly see
such cases in the news.

As to prejudices, they include both positive and negative ones on at least three
levels: prejudices about their own culture, about the other, about what one thinks the
other thinks of one’s own culture. These three levels of ‘images’ determine any
communication with and perception of the other within and between cultures, and
must necessarily be taken into consideration when reflecting upon the constituents of
the professional translator’s cultural competence.

Stereotypes differ from both ethnocentrism and prejudice. There is a variety of
definitions of the term stereotype that generally agree about its basic nature but differ
in certain additional aspects. There seems to be common agreement that stereotypes
are beliefs about the characteristics of an outgroup or its members. According to
Shuli Zhang and Dongyuan Deng, stereotypes simply mean cognitive representations
of another group that influence our feelings toward members of that group [3, p. 25].
Scientists believe, that stereotypes, in and of themselves, do not lead to
miscommunication and /or communication breakdown. To some extent, people’s
assumption to others leads to stereotypes. The accuracy of our predictions depends on
whether the traits that we include in our stereotype of another group are similar to the

ones in that group’s stereotype of its own group [3, p. 25]. A stereotype is an
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oversimplified belief about a culture or specific group of people. While some

stereotypes can be negative, a pure stereotype is typically not intended to be hurtful.
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NpeACTaBICHUM y XYIOXKHIX TeKcTaX. Bu3HaueHHs 3MICTOBO-TIATEKCTOBOT
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