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BLENDED LEARNING: STEPS TO SUCCESS

Since the mid 1990s, larger student enrollments and more diverse student
populations have resulted in a greater emphasis on enhancing students’ learning
experiences in higher education. Blended learning is usually viewed as a combination
of face-to-face and online delivery methods, with the aim of each complementing the
other. Such an approach should, therefore, influence students’ perceptions of the
learning environment and, subsequently, their study approach and learning outcomes.
It is thus expected that there is a significant relationship between blended learning,
student learning experiences, and ultimate achievement.

There has been systematic and extensive research into the quality of students’
learning in higher education since the 1970s. According to [2], and as depicted in
Figure 1, factors influencing the quality of learning achieved include course material
presentation and both the type of teaching—learning environment provided as well as

the students’ perceptions of this environment.
Students’ prior experience,
Students’ perceptions

knowledge, conceptions,
and reasons for studying

Apprc;e:]cdhgijéo ,Ir? e of the teaching-learning

ying environment

-

Quality of learning
achieved

How course material is
selected, organized,
presented, assessed

Type of teaching-
learning environment
provided

Teachers’ pedagogical
course knowledge and
conceptions of teaching

/

Figure 1. Concepts related to the quality of learning at university (Entwistle,

McCune, & Hounsell, 2002)
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Cexuyis No2
MOHITOPUHI HABYA/IBHUX J] OvC}II“ HEHb CTYJEHTIB B YMOBAX
JTUCTAHIIINHOI OCBITH

A common factor in these elements is university lecturers’ pedagogical
knowledge, which dictates the both the design of the course materials and the
learning environment.

There has been much discussion over the term «blended learning» in recent
years, yet there continues to be no agreed-upon single definition [1; 3].

There is, however, a common theme presented in the literature — the recognition
of some combination of virtual and physical environments. Blended learning is
believed to be the convergence of face-to-face settings, which are characterized by
synchronous and human interaction, with Information and Communication
Technology (ICT) based settings, which are asynchronous, text based, and involve
humans operating independently.

Table 1 displays a summary of the benefits and challenges associated with
blended learning.

Table 1. Summary of the benefits and challenges of blended learning

Benefits Challenges

« Enhanced student learning outcomes « Unrealistic student expectations
« Greater flexibility for students and « Student-perceived isolation

teachers « Technological problems for
« Improved autonomy, reflection, and students

research skills « Invasiveness into other areas of life
« Reduced student withdrawal rate « Time commitment
« Ability to foster a professional « Technological problems for

learning environment institutions
« Potential cost and resource savings « Lack of support for course redesign

« Difficulty in acquiring new teaching
and technology skills

The top three advantages of blended learning chosen by students pertained to:

1. the flexibility of being able to complete assignments in any place/at any time;

2. the convenience of not having to come to campus as often;

3. the benefits of the online component when job responsibilities and other
commitments make it difficult to attend face-to-face classes.

The major difference of view between academics and students who participated
in the study related to the placement of teaching materials on the Internet. Academics
saw posting such materials online prior to lectures as being convenient for students’
study, but students felt it made lectures redundant because all of the information was
already available online. They also expressed a view that it led to less interaction and
a lack of direct communication between tutors and students, as well as among the
students themselves. The final concern, which was solely raised by students, had to
do with the importance of training, with students commenting that it was important to
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have enough training in order for them to fully utilize blended learning.

Blended learning enhances students’ learning experiences by creating
opportunities for them to improve their understanding through their own exploration
and research of certain issues and topics. It encourages student-led learning and
allows students to learn at their own pace. It gives greater flexibility of learning for
students, which in turn, improves students’ learning experiences and achievement.
However, blended learning must not be seen purely as an economic measure for
teaching.

Blended learning cannot totally replace face-to-face contact with students, who
require reassurance and ongoing support from lecturers. Students who responded to
this survey voiced this opinion strongly. It was reflected in their comments that they
prefer face-to-face interaction instead of online communications only, as they require
the personal interactions with the tutors. The successful examples of blended learning
ensure a good mix of delivery methods that are able to suit individual dispositions of
the learners, such as part-time or off-campus students. In order to develop blended
learning successfully, institutional support is vital. Universities must be prepared to
invest time and resources in developing and maintaining a successful blended
learning environment. A substantial time commitment is needed at the startup phase
and for continued maintenance throughout. Although technology is important, the
most important element for successful development of blended learning is an
understanding of the learners’ preferred learning methods and the types of support
they require. It is crucial to take steps to respect and recognize students’ «diverse
talents and ways of learning».Furthermore, the design of blended learning should
demonstrate, via the online materials and activities, that the diverse talents and ways
of learning are understood. It is also important to investigate how the delivery of
blended learning at the module or unit level can support students’ learning across an
entire program.

Based on the findings of this study, several recommendations can be made on
the use of blended learning as a teaching method. For colleagues who intend to use
blended learning in the future, it is suggested that the teaching style should be kept
simple, but that the individuals must be prepared to be experimental. Different
modules and courses require different forms of blended learning to suit the course,
the content, and the students’ needs; therefore, having a flexible approach is
important. Individuals must also attempt to understand how students access and use
materials and resources in order to design a blended learning module that matches
students’ preferences and expectations.
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KoBanbuyk C.II., acucteHnt
Binaunekuii ToproBensHo-ekoHoMiuHMK iHCTHTYT KHTEY, M. Binaurs

CYYACHA ITPOBJIEMATHKA OLIHKHW PIBHS1 3HAHb CTYJIEHTIB B
CUCTEMAX JUCTAHIOIMHOT'O HABYAHHA

Cuctema E-learning — me BimHOCHO HOBa Juis YKpainu ¢opma opraizaiiii
OCBITHBOTO Tmporecy. IIpore, BpaxoBylouum cydyacHl TEHJEHII 10 Iiobam3alii,
(hopMyBaHHS BIJIKPUTOIO MPOCTOPY, IIJBHUINEHHS 3HAYUMOCTI SKICHOI OCBITH JJIs
mpareBjaliTyBaHHs, caMe€  JUCTaHIliiHa  (GopMa  HaBYaHHSI  IOCTYITOBO
3aBOMOBYBATHME JIIIUPYIOU1 MO3HUIIIT Cepel MOKIMBUX CIIOCO0IB OTPHMAaHHS OCBITH B
Vkpaini. Cepegq HHM3KHM TepeBar JAUCTAHIIIMHOTO HaBYaHHS OCHOBHHMH €
HIBEJIIOBaHHs BiacTaHed Ta BapTicTh. Tak y CIHIA ocBiTa yepe3 Mepexy 1HTEPHET
JIeIeBINa 3a JICHHE BIJIUICHHS TpuOau3Ho Ha 25% - 35% [1], a B YkpaiHi B cuity
HEJOCTATHBOI MOIYJISIPHOCTI Ta HE CPOPMOBAHOTO CTIMKOTO MOMUTY PiBEHb BUTPAT
Ha JUCTAHIIINHY OCBITY B 5-6 pa3 MEHIINH, HIXK Ha CTaHJAPTHY OCBITY.

Pazom 3 TuMm, BapTO BiA3HAYMTH, IO KUIBKICTh OpraHizailii, siKi MpOMOHYIOTh
JTUCTAHIINHY (OpMy HaBUaHHA, SIK CHOCIO OTpUMaHHA SKICHOI OCBITH B YKpaiHi,
MOCTYNMoBO 30utbinyeThecsi. Tak, y 2012p. wamiuyBamocsi monan 30 1eHTpiB
JTUCTAHIIINHOT OCBITH, 5Kl pekomeHmyBamucs MOH Vkpainu. B ocHoBHOMY 11€
IEHTPU TMpU BUIMUX HABYAIBHUX 3aKJIafiaX, cepell SKUX Takl SK JabdopaTopis
nuctaniiitnoro HapuanHs KHTEY, naGopartopis BipTyalbHOrO AMCTaHIIMHOTO
HaBuaHHd XTYPE, (¢akynprer aucranmiiiHoro HaBuanHs XHY, cucrema
muctaniiinoro HauanHs KHEY. Oxkpim Toro B VYkpaiHi (QYyHKIIOHYIOTbH
YKpalHCbKUW LEHTp JUCTAHINNWHOI OCBITH, LleHTp JuCTaHIIHHOTO HaBYaHHS
CBITOBOTO 0aHkKy, [Ipo6iemna nabopaTopis IMCTAHLIIHHOTO HABYAHHS.

AJNTOPUTM JIUCTAHIIKHOI OCBITHM MICTUTh €JIEMEHTH TPAJAMUIIIHHOIO CIIOCO0Y
HaBYaHHS, MTPOTE BIIPI3HAETHCS CYKYMHICTIO HOBUX 1HCTpYMEHTiB. CriocOOM TI0/TaHHS
iH(opMarii Bi BUKIJIa1aua JI0 CTyACHTa B CUCTEMax JUCTAHIIIHOT OCBITH OJIM3BKI 10
JABHO 3BUYHHUX, MPOTE YyJIOCKOHAJCHI 13 BHKOPHUCTAHHSIM CyYaCHHX METOIIB
npeacrasienns iHdopmarti. [llo crocyerhes mepeBipku piBHS 3aCBOEHHS 3HAHB, TO
BOHA MOYE MPOBOJUTUCS 13 BUKOPUCTAHHSM €JIEMEHTIB IUCTAHIIMHOTO HAaBYaHHS Ta
TpamuiiiHuM crocoooM. Y Benwmkiii bpuranii, ska € opHieo 13 KpaiH, M0
3aMovyaTKyBajdd TMPAKTUKY CYYacHOTO  BIPTYaJdbHOTO HABYaHHS, IPOMIXKHE
ONMUTYBAHHS MPOBOAUTHCS Y (HOpPMiI caMOTECTyBaHHsS, a MIJACYMKOBE - y 3BUYalHIN
nucbMoBIi (opMmi. Ile mo3Bosisie roBoputu npo (GopMyBaHHS TIOpUAHOI GopmU
JIUCTAHI[IMHOTO HaBuaHHs. IIpoTe, BHKOpHUCTaHHS THMCHBMOBOTO ONUTYBaHHS €
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