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BLENDED LEARNING: STEPS TO SUCCESS 

 

Since the mid 1990s, larger student enrollments and more diverse student 

populations have resulted in a greater emphasis on enhancing students’ learning 

experiences in higher education. Blended learning is usually viewed as a combination 

of face-to-face and online delivery methods, with the aim of each complementing the 

other. Such an approach should, therefore, influence students’ perceptions of the 

learning environment and, subsequently, their study approach and learning outcomes. 

It is thus expected that there is a significant relationship between blended learning, 

student learning experiences, and ultimate achievement. 

There has been systematic and extensive research into the quality of students’ 

learning in higher education since the 1970s. According to [2], and as depicted in 

Figure 1, factors influencing the quality of learning achieved include course material 

presentation and both the type of teaching–learning environment provided as well as 

the students’ perceptions of this environment.  

 
Figure 1. Concepts related to the quality of learning at university (Entwistle, 

McCune, & Hounsell, 2002) 
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A common factor in these elements is university lecturers’ pedagogical 

knowledge, which dictates the both the design of the course materials and the 

learning environment.  

There has been much discussion over the term «blended learning» in recent 

years, yet there continues to be no agreed-upon single definition [1; 3]. 

There is, however, a common theme presented in the literature – the recognition 

of some combination of virtual and physical environments. Blended learning is 

believed to be the convergence of face-to-face settings, which are characterized by 

synchronous and human interaction, with Information and Communication 

Technology (ICT) based settings, which are asynchronous, text based, and involve 

humans operating independently.  

Table 1 displays a summary of the benefits and challenges associated with 

blended learning.  

 

Table 1. Summary of the benefits and challenges of blended learning 

 

Benefits Challenges 

 Enhanced student learning outcomes 

 Greater flexibility for students and 

teachers 

 Improved autonomy, reflection, and 

research skills 

 Reduced student withdrawal rate 

 Ability to foster a professional 

learning environment 

 Potential cost and resource savings 

 Unrealistic student expectations 

 Student-perceived isolation 

 Technological problems for 

students 

 Invasiveness into other areas of life 

 Time commitment 

 Technological problems for 

institutions 

 Lack of support for course redesign 

 Difficulty in acquiring new teaching 

and technology skills 

 

The top three advantages of blended learning chosen by students pertained to:  

1. the flexibility of being able to complete assignments in any place/at any time; 

2. the convenience of not having to come to campus as often; 

3. the benefits of the online component when job responsibilities and other 

commitments make it difficult to attend face-to-face classes. 

The major difference of view between academics and students who participated 

in the study related to the placement of teaching materials on the Internet. Academics 

saw posting such materials online prior to lectures as being convenient for students’ 

study, but students felt it made lectures redundant because all of the information was 

already available online. They also expressed a view that it led to less interaction and 

a lack of direct communication between tutors and students, as well as among the 

students themselves. The final concern, which was solely raised by students, had to 

do with the importance of training, with students commenting that it was important to 
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have enough training in order for them to fully utilize blended learning. 

Blended learning enhances students’ learning experiences by creating 

opportunities for them to improve their understanding through their own exploration 

and research of certain issues and topics. It encourages student-led learning and 

allows students to learn at their own pace. It gives greater flexibility of learning for 

students, which in turn, improves students’ learning experiences and achievement. 

However, blended learning must not be seen purely as an economic measure for 

teaching.  

Blended learning cannot totally replace face-to-face contact with students, who 

require reassurance and ongoing support from lecturers. Students who responded to 

this survey voiced this opinion strongly. It was reflected in their comments that they 

prefer face-to-face interaction instead of online communications only, as they require 

the personal interactions with the tutors. The successful examples of blended learning 

ensure a good mix of delivery methods that are able to suit individual dispositions of 

the learners, such as part-time or off-campus students. In order to develop blended 

learning successfully, institutional support is vital. Universities must be prepared to 

invest time and resources in developing and maintaining a successful blended 

learning environment. A substantial time commitment is needed at the startup phase 

and for continued maintenance throughout. Although technology is important, the 

most important element for successful development of blended learning is an 

understanding of the learners’ preferred learning methods and the types of support 

they require. It is crucial to take steps to respect and recognize students’ «diverse 

talents and ways of learning».Furthermore, the design of blended learning should 

demonstrate, via the online materials and activities, that the diverse talents and ways 

of learning are understood. It is also important to investigate how the delivery of 

blended learning at the module or unit level can support students’ learning across an 

entire program. 

Based on the findings of this study, several recommendations can be made on 

the use of blended learning as a teaching method. For colleagues who intend to use 

blended learning in the future, it is suggested that the teaching style should be kept 

simple, but that the individuals must be prepared to be experimental. Different 

modules and courses require different forms of blended learning to suit the course, 

the content, and the students’ needs; therefore, having a flexible approach is 

important. Individuals must also attempt to understand how students access and use 

materials and resources in order to design a blended learning module that matches 

students’ preferences and expectations.  
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СУЧАСНА ПРОБЛЕМАТИКА ОЦІНКИ РІВНЯ ЗНАНЬ СТУДЕНТІВ В 

СИСТЕМАХ ДИСТАНЦІЙНОГО НАВЧАННЯ 

 

Система E-learning – це відносно нова для України форма організації 

освітнього процесу. Проте, враховуючи сучасні тенденції до глобалізації, 

формування відкритого простору, підвищення значимості якісної освіти для 

працевлаштування, саме дистанційна форма навчання поступово 

завойовуватиме лідируючі позиції серед можливих способів отримання освіти в 

Україні. Серед низки переваг дистанційного навчання основними є 

нівелювання відстаней та вартість. Так у США освіта через мережу інтернет 

дешевша за денне відділення приблизно на 25% - 35% [1], а в Україні в силу 

недостатньої популярності та не сформованого стійкого попиту рівень витрат 

на дистанційну освіту в 5-6 раз менший, ніж на стандартну освіту.  

Разом з тим, варто відзначити, що кількість організацій, які пропонують 

дистанційну форму навчання, як спосіб отримання якісної освіти в Україні, 

поступово збільшується. Так, у 2012р. налічувалося понад 30 центрів 

дистанційної освіти, які рекомендувалися МОН України. В основному це 

центри при вищих навчальних закладах, серед яких такі як лабораторія 

дистанційного навчання КНТЕУ, лабораторія віртуального дистанційного 

навчання ХТУРЕ, факультет дистанційного навчання ХНУ, система 

дистанційного навчання КНЕУ. Окрім того в Україні функціонують 

Український центр дистанційної освіти, Центр дистанційного навчання 

світового банку, Проблемна лабораторія дистанційного навчання.  

Алгоритм дистанційної освіти містить елементи традиційного способу 

навчання, проте відрізняється сукупністю нових інструментів. Способи подання 

інформації від викладача до студента в системах дистанційної освіти близькі до 

давно звичних, проте удосконалені із використанням сучасних методів 

представлення інформації. Що стосується перевірки рівня засвоєння знань, то 

вона може проводитися із використанням елементів дистанційного навчання та 

традиційним способом. У Великій Британії, яка є однією із країн, що 

започаткували практику сучасного віртуального навчання, проміжне 

опитування проводиться у формі самотестування, а підсумкове - у звичайній 

письмовій формі. Це дозволяє говорити про формування гібридної форми 

дистанційного навчання. Проте, використання письмового опитування є 


